
RER Sol

 
 

On-line 
pricing, 
Advanta
Advanta

  
  

For mor
Schedul
 

 

R
R

 
B
B

utions, Inc. 

access to
and the op

age!, a me
age! is:  ww

 
 

e informatio
les at fss.gs

Rosalia Mira
Rosalia.Mira

Bruce Levy, 
Bruce.Levy@

GENER

Authorize

o contract 
ption to crea
enu-driven 

ww.gsaadva

Schedule
FSC Grou
Contract 
SIN: SIN
 SIN
 SIN
 

on on order
sa.gov.  (htt

Contract 
 
Contracto
 
Address: 
  
 
Phone Nu
 
Fax Num
 
Web site:
 
Contact fo
  

Authorize
anda, CEO 
anda@rerfin

Vice Chair
@rerfin.com

 
Business 
     Certifie
 
Suppleme
 
Date:  11/

Page 1

RAL SERV

Federal 

ed Federal 

ordering i
ate an elec
database 
ntage.gov

e Title:  Fina
up: 520 
Number:  G
N 520-3   D
N 520-5   L
N 520-13 C

ring from Fe
tp://www.gs

Period:  Ju

or Name: R

 950 He
Herndo

umber: 703

ber: 703-74

:  www.rerfi

or contract 

ed Negotiato

n.com

rman 
m 

size: smal
ed 8(m), W

ent Numbe

/2/2010 

1 of 28

 

ICES ADM

Supply Se

Supply Sch

nformation
ctronic deliv

system.  

ancial and B

GS-23F-004
Due Diligenc
Loan Servic
Complemen

ederal Sup
sa.gov/port

ne 15, 2008

RER Solutio

erndon Par
on, VA 201

3-742-6789

42-3336 

n.com 

administra
 

ors: 
 
 

 
 

l, minority,
Woman Own

r:  PS12 

INISTRATI

rvice 

hedule Pric

, terms an
very order a

The INTE

Business S

49J 
ce and Sup

cing and As
ntary Financ

ply Schedu
tal/content/

8 through J

ns, Inc. 

rkway, Suite
70 

tion: Roy D
   roy.du

Christop
chrisk@

Roy Du
roy.dud

woman ow
ned Small B

GS-2

ION 

ce List 

nd conditio
are availab
ERNET add

Solutions (FA

pport Servic
set Manage
cial Manage

ules click on
104447) 

June 13, 20

e 200 

Dudak, CFO
udak@rerfin

pher Kallivo
@rerfin.com 

dak, CFO 
ak@rerfin.c

wned 
Business (‘W

23F-0049J 

ons, up-to-
le through 
dress for 

ABS) 

ces 
ement 
ement Serv

n the FSS 

013 

O 
n.com 

okas, COO

com  

WOSB’) 

-date 
GSA 
GSA 

vices 

 



RER Sol

 
 

1a.  S
 S
 S
 
1b. P
 
1c. P
 
2. M
 
3. M
 
4. G

o
 
5. P

 
6. D

p
 
7. Q
 
8. P
 
9a. G

th
 
9b. G

th
R

 
10. F
 
11a. T
   
11b.  E

lis
 
11c. O

utions, Inc. 

SIN 520-3   
SIN 520-5   
SIN 520-13 

Please see g

Please see l

Maximum or

Minimum ord

Geographic 
verseas de

Point(s) of p
RER 
950 H
Hernd
 
{Fairf

Discount fro
rices. 

Quantity dis

Prompt paym

Government
hreshold. 

Government
hreshold wi

RER Solutio

Foreign item

Time of deliv

Expedited d
st and are a

Overnight an

CUSTOM
 

Due Diligen
Loan Servi
Compleme

governmen

labor categ

rder:  $1,00

der:  $100.0

coverage (
elivery. 

production (
Solutions, 

Herndon Pa
don, VA 20

fax County,

m list price

counts:  No

ment terms

t purchase 

t purchase 
th terms be

ons, Inc. an

ms:  Not app

very:  To be

elivery:  Ite
available to

nd 2-day de

Page 2

MER INFOR

nce and Su
cing and A

entary Finan

nt pricing be

gory descrip

00,000.00 

00 

(delivery are

(city, county
Inc. 

arkway, Sui
170 

 Town of H

s or statem

ot applicabl

s: Net 30 

cards are a

cards may 
eing negotia
d the order

plicable.  

e negotiate

ms availab
o be negotia

elivery:  To 

2 of 28

 

RMATION P

upport Serv
sset Manag
ncial Manag

eginning on

ptions begin

ea): Contra

y, and state

te 200 

Herndon, Vir

ment of net p

e. 

accepted at

be accepte
ated at the 
ring agency

d at the tas

ble for exped
ated at the 

be negotia

PAGE 

vices 
gement 
gement Se

n page 27.

nning on pa

actor will pro

e or foreign 

rginia} 

price:  Price

t or below t

ed above th
task order 

y. 

sk order lev

dited delive
task order 

ated at the t

GS-2

rvices 

age 24. 

ovide dome

country):   

es as state

the micro-p

he micro-pu
level by  

vel. 

ery are note
level. 

task order l

23F-0049J 

estic and 

d are net 

purchase 

urchase 

ed in this pr

evel. 

rice 



RER Sol

 
 

11d. U
th

  
12. F
 
13a. O
  

  
  
  
 
13b. O

in
A
fo
(h

 
14.  P

 
15. W
 
16. E
 
17. T

a
G
th
In

 
18. T
 
19.  T
 
20. T
 
20a. T
 
21.  L
 
22. L
 
23. P
 

utions, Inc. 

Urgent requ
he contact f

F.O.B. point

Ordering ad
RER 
950 H
Hernd

Tel: 7

Ordering pro
nformation o
Acquisition R
ound at the 
http://www.

Payment ad
RER 
950 H
Hernd

Warranty pro

Export pack

Terms and c
bove the m

Government
hreshold wi
nc. and the 

Terms and c

Terms and c

Terms and c

Terms and c

ist of servic

ist of partic

Preventative

irements:  S
for contract

t(s): Destina

dress:  
Solutions, 

Herndon Pa
don, VA 20

703-742-67

ocedures:  
on blanket 
Regulation 
GSA Sche

gsa.gov/po

dress: 
Solutions, 

Herndon Pa
don, VA 20

ovision:  No

ing charges

conditions o
micro-purcha

t purchase 
th terms be
ordering ag

conditions o

conditions o

conditions o

conditions f

ce and distr

cipating dea

e maintenan

Page 3

See contrac
t administra

ation. 

Inc. 
arkway, Sui
170 

89 Fax: 70

For supplie
purchase a
(FAR) 8.40

edule overv
ortal/catego

Inc. 
arkway, Sui
170 

ot applicabl

s: Not appli

of Governm
ase level).  
cards may 

eing negotia
gency. 

of rental ma

of installatio

of repair pa

for any othe

ribution poi

alers:  Not a

nce:  Not a

3 of 28

 

ct clause I-
ation to obta

te 200 

03-742-333

es and serv
agreements
05-3.  Other
iew page. 
ry/21312) 

te 200 

le 

icable. 

ment purcha
 
be accepte

ated at the 

aintenance,

on:  Not app

arts:  Not ap

er services:

nts:  Not ap

applicable.

pplicable. 

-FSS-14-B. 
ain faster d

36 Email: in

ices, the or
s (BPA’s) a
r GSA Sche

ase card ac

ed above th
task order 

, and repair

plicable. 

pplicable. 

:  Not applic

pplicable. 

GS-2

 Agencies 
delivery. 

nfo@rerfin.

rdering proc
re found in 
edule featu

cceptance (

he micro-pu
level by RE

r:  Not appl

cable. 

23F-0049J 

can contac

.com 

cedures, 
Federal 

ures can be 

any thresho

urchase 
ER Solution

icable. 

ct 

 

olds 

ns 



RER Sol

 
 

 
24a. S
 
24b. If

E
w
T

 N
 
25. D
 
26. N

d
 
-----------

RER So
Manage
Complem
(GSA) F

Activities

• V
s

• C
• In
• L

g
• D
• S
• R
• D
• A
• R

Assets m
single fa
loans, a
services
Asset M
Financia

This is b
most cu
www.rer

utions, Inc. 

Special attrib

f applicable
Electronic an
where full de
The EIT stan
Not applicab

Data Univer

Notification r
atabase:  R

---------------

olutions, Inc
ement; SIN 
mentary Fin

Financial an

s under the

Valuation, u
upport for a

Country, ind
nsurance an
oan examin
overnment 

Directing an
Servicing, m
Refinancing 
Due diligenc
Averting def
Restructurin

may be any
amily and m
gricultural l

s may be fo
Managemen
al Managem

but a small 
rrent details
rfin.com . 

butes such 

, indicate th
nd Informat
etails can b
ndards can
ble. 

sal Numbe

regarding r
RER Solutio

---------------

c. (RER) is c
520-3, Due
nancial Man

nd Business

e GSA Sche

nderwriting
affordable h
dustry, and 
nd guarante
nation, com
guarantee
d managing

monitoring a
Governme

ce, valuatio
faults and c
ng loans 

y type includ
multifamily p

oans, prem
und below 
t, Due Dilig

ment Servic

portion of t
s of RER’s 

Page 4

as environ

hat Section
tion techno

be found (e.
 be found a

r System (D

egistration 
ons, Inc. is 

---------------

currently a 
e Diligence 
nagement S
s Solutions 

edule that R

g, due dilige
housing por
market ana
ee claims a

mpliance rev
d loans 
g workouts

and maintai
ent held loa
n, and strat

collecting on

ding, consu
project mort
miums, etc.

under our D
gence and S
ces.  

he services
experience

4 of 28

 

nmental attr

 508 comp
ology (EIT) s
.g. contract
at www.Sec

DUNS) num

in Central C
registered.

---------------

holder of: S
and Suppo
Services on
Federal Su

RER has pe

ence and po
rtfolios  
alysis for str
and amendm
views, and 

of non-per
ning Gover
ns/assets 
tification on
n delinquen

umer loans,
tgage loans
 An expand
Description
Support Se

s that RER 
e and capab

ributes:  No

liance infor
supplies an
tor’s websit
ction508.go

mber:  60-98

Contractor 
 

---------------

SIN 520-5, 
ort Services
n the Gene
upply Servic

erformed in

ost-closing 

ructured fin
ments proc
procedures

rforming rea
rnment held

n portfolios 
nt and defa

, current an
s, education
ded descrip
n of Service
ervices, and

is capable 
bilities, plea

GS-2

ot applicable

rmation is a
nd services 
te or other l
ov. 

89-0819 

Registratio

---------------

Loan Servi
s; and SIN 5
ral Service
ce Schedul

nclude: 

portfolio m

nance trans
cessing  
s recomme

al estate an
d loans/ass

of loans/as
ulted loans

nd distresse
n loans, sm
ption for ma
es for Loan 
d Compleme

of providin
ase visit ou

23F-0049J 

e. 

available on
and show 
ocation.)  

on (CCR) 

---------------

icing and A
520-13 
s Administr
le. 

anagemen

sactions  

endations fo

nd loans  
sets  

ssets 
s/assets  

ed bank loa
mall busines
any of these
Servicing a
entary 

g.  For the 
ur website a

n 

------- 

Asset 

ration 

t 

or 

ans, 
ss 
e 
and 

at 



RER Sol

 
 

SERVICE, M
The Governm
responsible 
of customer 

Contractor lo
including pro
resulting fro
establishing 
to the order
reporting to 
services as d
personnel, p
and asset m
status of the

VERIFY AN
Agencies ma
assets being
services whi
services item
intended to 

When requir
limited to th

• Co
or
lo

• M
of

• M
fra
re

• M
an
ea
us

• Re
Re
st

• Co

 

 

 

 

 

utions, Inc. 

MONITOR, AND
ment operates pr
for servicing, mo
 satisfaction, to e

oan services are 
oviding all neces

om this solicitatio
 repayment plan
ing agency’s cen
 credit bureaus, 
data entry, stora
providing training

management cont
e work being per

D MAINTAIN B
ay require a cont
g serviced by the
ch are similar to

mize some of the
be an all inclusiv

red, agencies ma
he following types

onsistently maint
rdering agency. T
ans for that borr

aintain the same
f all loans.  

aintain the most 
ames specified b
eceived from mul

aintain and link a
nd documents re
ach loan. Provide
sers (e.g., audito

ecord into its sys
ecords of oral co
andard abbrevia

ontact the borrow

Loan S
S

 MAINTAIN GO
rograms which p
onitoring, and ma
ensure the integ

 required to prov
sary processes, 

on may require se
s for borrowers, 

ntral database, pr
and all other act

age of printed ma
g to Federal agen
tractor is require
rformed. 

BORROWER DAT
tractor to perform
e contractor. Age
o the services des
e types of tasks t
ve list. Rather, it 

ay issue task ord
s of tasks: 

tain all data elem
The loan servicin
rower to a borrow

e loan identificati

 current and corr
by the ordering a
tiple sources.  

all loan records a
lated to a borrow

e immediate, dire
ors, agency on-si

stem a record of 
nversations may
tions.  

wer on other sou

Page 5

Descript
Servicing a
Special Ite

OVERNMENT-HE
provide direct loa
aintaining these 
rity of the progra

vide all support n
facilities, hardwa
ervicing of borro
 maintaining and
roviding custome
tivities necessary
aterials, printing 
ncy personnel an
d to report to an

TA 
m some or all of 
ncies may issue 
scribed below. A 
that the contract
 illustrates the ty

ers that include 

ments required to
g and asset man

wer master accou

on number assig

rect borrower da
gency in the task

and documents (
wer with multiple
ect access to bor
ite monitors, oth

 all contacts, bot
y be required to b

urces of informat

5 of 28

 

tion of Serv
and Asset M
em Number

ELD ASSETS 
ns or loan guara
 loans. Contracto
ams, and an age

necessary for the
are, software, an
wer accounts at 

d updating accou
er service, billing
y to properly serv
 and mailing, cle
d quality assura

nd consult with th

the tasks associa
 task orders that 
 task order may 
or may be requir
ypes of services a

borrower data m

o service loans in
nagement contra
unt.  

gned to the loan 

ata, including upd
k order. The con

e.g., letters, form
e loans, ensure th
rrower master ac
er agency repres

h written and ora
be made in plain 

ion to verify data

vices  
Manageme
r 520-5  

antees to individu
or support service
ency’s financial se

e effective servic
nd personnel. Tas
 time periods pri
nts on a databas

g and collection s
vice a loan. Task
rical support, pro
nce and quality c
he ordering agen

ated with the ma
t include requirem
 require any com
red to perform u
a contractor may

maintenance serv

n accordance wit
actor may be req

 when it was orig

dating borrower 
tractor may be r

ms,) to each loa
hat these record
ccounts, loan rec
sentatives, etc.)

al, with a borrow
 English without 

a on the loan app

GS-2

ent 

uals or businesse
es are required t
ervices.  

ing of Governme
sk orders issued 
or to and during
se and providing 
services, collectin
k orders may also
ovision of office 
control activities
ncy regularly abo

aintenance of bo
ments for loan re

mbination of these
nder this contrac
y provide.  

vices which may 

th requirements e
uired to match e

ginated to facilita

data on its own 
required to proce

n and borrower i
s and documents
ords and docume
.  

wer or a borrowe
 the use of speci

plication 

23F-0049J 

es and may be 
to maintain a hig

ent loans/assets,
 against a contra
 the repayment 
 updated informa
ng on delinquent
o require such re
space for govern
. The loan servic

out the contract a

rrower data for t
emittance proces
e services. These
ct, but this is not

require, but are 

established by th
each borrower an

ate easy identific

system within tim
ess status change

it services. For re
s are referenced 
ents to authorize

r's representativ
al codes other th

gh level 

 
act 
period, 
ation 
t loans, 
elated 
nment 
cing 
and the 

the 
ssing 
e 
t 

not 

he 
nd all 

ation 

me 
es 

ecords 
 by 
ed 

ve. 
han 



RER Sol

 
 

EXCHANGE
Exchange d
orders that 
task order m
contractor m
illustrates t

When requi
to the follow

• El
co
ta

• Tr
ag
co

• Re
th
co

• Im
ce
to

ISSUE FOR
Agencies ma
letters for th
which are si
include som
an all inclusi

When requir
limited to th

• Is
to
nu
co
sh
ap

• In
m
co
th

• Ag
ta
ag
m

• Ag
m
fu
th

utions, Inc. 

E DATA WITH 
data with an age
 include require
may require any
may be required
he types of serv

ired agencies m
wing types of ta

ectronically exc
ontractor may b
ask order. This d

o New as
o Data re
o Income
o Updates

ransmit data to 
gency’s central 
ontractor, includ

econcile all tran
he data in an ag
ontractor.  

mage all hard co
entral database 
o maintain the im

RMS, DISCLOSU
ay require a loan
he loans being se
milar to the serv
e of the types of
ive list. Rather, i

red, agencies ma
he following types

sue to borrowers
o respond to corr
umbers for all sta
ontractor to desig
hall use the speci
pproved by the o

nclude in each let
ailing address, e

ontractor may be
hroughout the life

gencies may requ
ask order unless a
gency of any pro
ay be resolved in

gencies may requ
anagement and 
rther require the

he capability of d

 AN AGENCY’S
ency’s central d
ements for remit
y combination o
d to perform un
vices a contract

may issue task o
asks: 

change all loan 
be required to a
data may includ

sets being assig
garding payme

e contingent rep
s to borrower d

 an agency’s ce
database contra
ding payment d

nsactions and fin
gency’s central d

opy documents 
 or any other so
mages and prov

RES AND LETTE
 service contract

erviced by the co
vices described b
f tasks that the c
t illustrates the t

ay issue task ord
s of tasks: 

s standardized fo
espondence or in
andard or system
gn appropriate co
ified texts, name

ordering agency f

tter specific infor
electronic mail ad
e required to dup
e of the task unle

uire the contract
advance written 
blems or issues c
n a timely fashio

uire contractors 
obtain agency a

e contractor to ha
etermining which

Page 6

S CENTRAL DAT
atabase for the
ttance processin
of these service
nder this contrac
tor may provide

rders that inclu

servicing and a
ccept data from

de, but is not lim

gned for servicin
nts made by bo

payment eligibili
emographic dat

ntral database 
actor (where ap
ata and borrow

nancial data ele
database on a s

 (e.g., death ce
ource that perta
vide copies of th

ERS 
tor to perform so
ontractor. Agenci
elow. A task ord

contractor may b
types of services

ers that include f

orms, letters and
nquiries. The ord
m generated form
orrespondence. I
es, formats and v
for all letters.  

rmation such as a
ddress, and phon
plicate the likenes
ess a change is a

tor to exclude all 
 approval from th
concerning corre

on.  

to design standa
pproval of corres
ave the capabilit
h version of a for

6 of 28

 

TABASE 
 loans being se
ng services whi
s. These service
ct, but this is no
e.  

de data exchan

sset manageme
m an agency’s ce
mited to such el

ng  
orrowers  
ty information  
ta  

on a schedule a
pplicable), and t
er contact infor

ments exchang
schedule to be d

rtificates and no
ain to the servic
he documents a

ome or all of the 
es may issue tas
er may require a
e required to per

s a contractor ma

form/disclosure/

d disclosures for 
dering agency ma
ms, disclosures a
If designated by 
version numbers 

an accurate poin
ne number) for fu
ss of agency app
approved by the 

 extraneous info
he agency is obta
espondence form

ard borrower corr
spondence design
ty of tracking the
rm or letter was 

rviced by the co
ch are similar t
es include some
ot intended to b

nge services wh

ent data with an
entral database
ements as:  

 

and in a format 
the loan servicin
rmation/records

ged with an age
determined join

otices of bankru
cer's loan accou
as required by t

 tasks associated
sk orders that inc
any combination 
rform under this 
ay provide.  

/letter issuance s

routine activities
ay provide the te
nd letters in use
 the ordering age
 when generatin

nt of contact (i.e.
urther informatio
proved correspon
 ordering agency

rmation or enclo
ained. The contr

mat, font, etc., as

respondence rela
ns and changes 
e versions of form
 sent to a particu

GS-2

ontractor. Agen
to the services d
e of the types o
be an all inclusiv

ich may require

n agency’s cent
e on a regular ba

 established join
ng and asset m
s.  

ncy’s central da
tly by the order

uptcy) received 
nts. The contra
he ordering age

d with issuing for
clude requiremen
 of these service
 contract, but th

services which m

s, and one-of-a-k
ext, names, form
e or in developme
ency in the task 
g these documen

., agency name a
on as required in
ndence provided 
y.  

osures in loan ma
ractor may be req
s soon as possible

ated to loan serv
prior to impleme

ms and letters as
ular borrower and

23F-0049J 

ncies may issue 
described below
of tasks that the
ve list. Rather, 

e, but are not lim

ral database. T
asis as defined 

ntly by an agen
anagement 

atabase on loan
ring agency and

 from an agency
ctor may be req
ency. 

rms, disclosures,
nts for these ser
s. These services
is is not intended

ay require, but a

kind customized 
mats and version 
ent or may requi
order, the contra
nts and a letterh

and office symbo
 a task order. Th
 in the task order

ailings not specif
quired to notify t
e so that the issu

vicing and asset 
entation. Agencie
s they change an
d compare result

 task 
w. A 
e 
it 

mited 

he 
in the 

cy, an 

s with 
d the 

y’s 
quired 

, and 
rvices 
s 
d to be 

are not 

letters 
 
re the 
actor 
ead 

ol, 
he 
r 

fied in a 
the 
ues 

es may 
nd have 
ts.  



RER Sol

 
 

• In
re
re
to

• Se

• Su

• No
st

PRODUCE P
Agencies ma
may issue ta
require any 
perform und
may provide

When requir
limited to th

Generate, st
shall genera

• In
• De
• Fo
• Bi
• Co
• Pr
• An
• Qu
• In
• Es

These forms

PROCESS S
Agencies ma
issue task o
require any 
perform und
may provide
require, but 

• Pr
bo

• Up
re

• No
re

 

 

 

utions, Inc. 

nclude any additi
equested by the o
equiring a respon
o provide for repo

end/transmit all 

upply envelopes 

ote in its system
andard. 

PROJECT MATE
ay require a loan
ask orders that in
combination of t

der this contract,
e.  

red agencies may
he following types

tore and distribu
ate or provide do

ndividualized repa
eferment forms  
orbearance forms
lling statements 
oupon books (inc
re-authorized deb
nnual statements
uarterly Stateme

ncome Contingen
scrow analysis st

s may be require

STATUS CHANG
ay require a cont
rders that includ
combination of t

der this contract,
e. When required
 are not limited t

rocess status cha
orrower, in a tim

pdate the borrow
equired changes t

otify the borrowe
esumption of the 

onal appropriate
ordering agency,
nse. Ordering age
orting borrower c

correspondence 

for all mailings. 

 that correspond

RIALS 
 service contract
nclude requireme
these services. T
 but this is not in

y issue task orde
s of tasks: 

te loan materials
cuments such as

ayment schedule
 
s  
  
cluding different 
bit forms  
s  
ents  
nt Waiver Forms  
tatements  

d to be generate

E UPDATES 
tractor to process
e requirements f
these services. T
 but this is not in

d, agencies may 
to the following t

ange updates, inc
ely manner or as

wer's account and
to loan servicing

er of all changes 
 borrower's imm

Page 7

 materials, (e.g. 
, the contractor s
encies may requi
change of addres

via the appropria

Agencies may re

dence has been s

tor to produce pr
ents for this serv
hese services ite
ntended to be an

ers that include t

s needed to perfo
s, but not limited

es  

payment options

 

ed in a format ap

s status change 
for this service w
hese services ite
ntended to be an
issue task orders
types of tasks: 

cluding electronic
s required by a t

d associated asse
 triggered by sta

 in status that tri
ediate obligation

7 of 28

 

 forms, remittan
shall include a re
ire all correspond
ss.  

ate vehicle and p

equire the contra

sent and maintain

roject materials f
vice which are sim
emize some of th
n all inclusive list

he production of

orm loan servicin
d to the following

s)  

pproved by the or

updates for the a
which are similar 
emize some of th
n all inclusive list
s that include the

c updates and pr
ask order.  

et records with c
atus changes.  

igger the beginn
n to make schedu

ce document, re
eturn envelope w
dence, including 

paid by the meth

actor to print spe

n an image of all

for the loans bei
milar to the serv
he types of tasks 
t. Rather, it illust

f project materia

ng activities. As r
g: 

rdering agency.  

assets being serv
 to the services d
he types of tasks 
t. Rather, it illust
e processing of s

rinted paper upd

changes in the bo

ing of a borrowe
uled repayments 

GS-2

eturn envelope) w
with each piece of
 letters, forms, a

hod specified in t

ecified notices on

l correspondence

ng serviced by th
vices described be
 that the contrac
trates the types o

ls which may req

required by a tas

 

viced by the con
described below.
 that the contrac
trates the types o
status change up

dates received fro

orrower’s status 

er's grace period,
 as specified in t

23F-0049J 

with each letter. 
f correspondence
and billing statem

the task order.  

 the envelopes.  

e sent that is not

he contractor. Ag
elow. A task orde
ctor may be requ
of services a con

quire, but are no

sk order, the con

tractor. Agencies
 A task order ma

ctor may be requ
of services a con

pdates which may

om an agency or

 and implement 

, or the beginnin
the task order. 

 If 
e 
ments, 

 

t 

gencies 
er may 

uired to 
ntractor 

ot 

ntractor 

s may 
ay 
uired to 
ntractor 
y 

r the 

g, or 



RER Sol

 
 

CANCEL LO
A task order
example, if a
canceled.  

Agencies ma
requirement
services. Th
but this is no

A task order

• Re
ca

• Se
bo

• Co

CONVERT L
For some Go
payments on
borrower no
(although a 
repayment p
first paymen
disbursed.  

Agencies ma
below. A tas
contractor m
the types of 
to, the follow

• Th
ag

• If 
to
m
ag

• Pr
di
us
op

• Pr
ba
th
pr
fre
as

• Pr
bo

• Fo
re
th

• Th
or

utions, Inc. 

OANS 
r may require the
a borrowers stat

ay require a cont
ts for this service
ese services illus
ot intended to be

r for this service 

everse all financi
anceled and trans

end a written not
orrower has addi

onfirm loan canc

LOANS TO REPA
overnment loans
n certain unsubs

o longer meets th
 borrower may ch
period begins. Fo
nt on a loan is cu

ay issue task ord
sk order may req
may be required t
 services a contr
wing types of tas

he contractor ma
gency’s central d

 the contractor h
o notify the borro
ay be required b

gency.  

rovide a repayme
sclosure of repay
se the repaymen
ption required by

rior to the loan's 
ased on the repa
he borrower. In a
rovide borrowers
equently through
s required.  

rior to the loans f
orrower or otherw

or any loan which
epayment schedu
he contractor may

he contractor ma
r written inquiries

e contractor to p
us changes and 

tractor to cancel 
e which are simila
strate some of th
e an all inclusive 

may include, but

al entries on boo
smit the account

tification of loan 
tional outstandin

ellation amounts

AYMENT STATU
, a borrower is n
idized loans) dur

he requirements 
hoose to make in
or other Governm
ustomarily due fr

ders that include 
quire any combin
to perform unde
ractor may provid
sks 

ay be required to
atabase, borrow

has not been noti
ower that it provi
by some agencies

ent schedule to t
yment informatio
t option chosen 

y regulations.  

 first payment du
yment schedule 

addition to loan c
s with default pre
hout the grace pe

first payment du
wise facilitate the

h is deferred for 
ule at a specified 
y be required to 

ay be required to
s.  

Page 8

rocess loan canc
the borrower is t

 loans being serv
ar to the service

he types of tasks 
 list. Rather, it il

t is not limited to

oked loans (as sp
t adjustments to 

 cancellation to e
ng loans that are

s and account adj

US 
not required to m
ring the time the
for no-payment,
nterest payments
ment loans, the r
om the borrower

requirements fo
ation of these se
r this contract, b
de. Agencies may

 identify loans en
ers, or other sou

ified by the borro
des loan counse
s to use text for 

the borrower by a
on. In disclosing 
by the borrower,

ue date, the cont
 previously disclo
counseling and re
evention notices 
eriod as specified

e date or at time
e borrower’s com

any reason and 
 time before the 
 provide the borr

 provide loan co

8 of 28

 

cellations. A loan 
therefore not elig

viced by the cont
s described below
 that the contrac
lustrates the typ

o the following ty

pecified in a task
 an agency’s cen

each applicable b
e in repayment.  

justments throug

make any paymen
e borrower is in d
 a grace period b
s on certain unsu
epayment period
r within a specifie

r loan conversion
ervices. These se
but this is not inte
y issue task orde

ntering the grace
urces.  

ower of the repay
ling and repaym
this letter and re

a specified time 
 the borrower's r
, if applicable, or

tractor may be re
osed unless an a
epayment option
by a specified tim
d in an agency's 

es specified there
mpliance with the

for loans in forbe
 deferment or fo
rower a billing st

unseling upon bo

 cancellation is t
gible for the loan

tractor. Agencies
w. A task order m
ctor may be requ
pes of services a 

ypes of tasks: 

k order) after rec
ntral database du

borrower and a re

gh periodic recon

nts (although a b
deferment status
begins during wh
ubsidized loans).
d begins immedia
ed time period (a

n services which 
ervices illustrate 
ended to be an a
ers for servicing 

e period through

yment option ch
ent information s
epayment inform

period before th
repayment sched
r if none was cho

equired to provid
lternate repayme
s information, th
me period from t
 request, or if the

eafter, the contr
e loan repayment

earance, the con
rbearance ends. 
tatement.  

orrower request 

GS-2

the complete rev
n, than the loan w

s may issue task 
may require any
uired to perform 
contractor may 

ceipt of notificatio
uring the next tra

evised repaymen

nciliation. 

borrower may ch
s (e.g. Stafford sc
hich no payment
. At the end of th
ately on disburse
a grace period) a

 are similar to th
some of the type
all inclusive list. 
 these loans requ

h status changes 

osen, the contra
specific to the bo

mation approved 

e grace period e
dule, the contract
osen, use the sta

de the borrower 
ent schedule has
he contractor ma
the beginning of 
e agency did not

ractor may be req
t terms.  

ntractor may be r
 Prior to the first

and respond to b

23F-0049J 

versal of a loan. F
will be completel

 orders that inclu
y combination of 
under this contra
provide.  

on that a loan is 
ansaction transm

nt schedule if the

hoose to make in
chool loans). Wh
s are required 
he grace period, 
ement of the loa
after the loan is f

he services descr
es of tasks that t
Rather, it illustra
uiring, but not lim

 provided by an 

ctor may be req
orrower. The con
by the ordering 

nds which conta
tor may be requi

andard repaymen

a billing stateme
s been negotiated
ay be required to
 the grace period
t define, as frequ

quired to contact

required to provi
t payment due da

borrowers' teleph

For 
ly 

ude 
these 
act, 

 
mission.  

e 

terest 
hen the 

the 
n. The 
fully 

ribed 
the 
ates 
mited 

uired 
ntractor 

ins the 
ired to 
nt 

ent 
d with 
 

d, as 
uently 

t the 

de a 
ate, 

hone 



RER Sol

 
 

• Th
pl
po

• Th
ap

CALCULATE
As part of th
serviced. Ag
described be
that the con
illustrates th
 
When requir
of tasks: 

• Th
ap

• Th
ag

• Th

 
ASSESS FE
If an agency
collect them
below. A tas
contractor m
the types of 

When requir
of tasks: 

• As
re
da

• Fo
pa
in
di

 

BILL THE B
Agencies ma
task orders 
require any 
to perform u
contractor m

When requir
types of task

• Bi
bo

• No
th
m

utions, Inc. 

he contractor ma
ans are designed
olicy guidelines.  

he contractor ma
pplicable loan reg

E INTEREST 
he contractors’ d
gencies may issue
elow. A task orde
tractor may be r

he types of servic

red agencies may

he contractor ma
pplicable regulati

he contractor ma
gency in a task o

he contractor ma

ES AND LATE C
y chooses to imp

m. Agencies may 
sk order may req
may be required t
 services a contr

red agencies may

ssess and post to
egulations and th
atabase regularly

or borrower paym
ayment fee in an
formation to the
shonored payme

BORROWER 
ay require a cont
that include requ
combination of t

under this contra
may provide.  

red agencies may
ks: 

ll the borrower a
ooks to borrower

otify borrowers o
he contractor to s
ust be regenerat

ay be required to
d to meet the bo
 

ay be required to
gulations, some b

uties, agencies m
e task orders tha
er may require a
required to perfo
ces a contractor 

y issue task orde

ay be required to
ions and the loan

ay be required to
order and report 

ay be required to

CHARGES 
ose fees or late c
issue task orders

quire any combin
to perform unde
ractor may provid

y issue task orde

o borrowers' acco
e loan terms and

y.  

ments that are no
 amount specifie
 agency’s centra

ent fees and late 

tractor to perform
uirements for loa
these services. T
act, but this is no

y issue task orde

as directed by the
rs for loans on w

of upcoming chan
store any such m
ted.  

Page 9

 provide alternat
rrower's needs, y

 notify the borro
borrowers have t

may require the c
at include require
ny combination o
rm under this co
may provide.  

ers that include t

 calculate the int
n terms and cond

 post accrued int
posted interest t

 provide amortiz

charges on Gove
s that include req
ation of these se
r this contract, b
de. 

ers that include t

ounts applicable 
d conditions. Am

ot honored by a 
ed by the orderin
l database. The 
 charges assesse

m some or all of 
an-billing services
hese services illu

ot intended to be 

ers that include b

e ordering agenc
hich payments a

nges in interest r
messages on the 

9 of 28

 

tive repayment p
yet must meet a

ower to confirm t
the option of cha

contractor to per
ements for intere
of these services
ontract, but this i

his service which

terest that accru
ditions.  

terest to borrowe
to an agency’s ce

zation schedule t

ernment loans, it
quirements for th
ervices. These se
but this is not inte

his service which

 fees and late ch
ounts posted ma

bank, agencies m
ng agency, post t
contractor may a

ed on their accou

the billing tasks 
s which are simil
ustrate some of t
 an all inclusive l

billing services w

cy. Common exa
re due in the int

rates, repayment
database, so as 

plans at the borr
any prescribed re

the agreed upon 
anging repaymen

rform the interes
est calculation se
s. These services
is not intended t

h may require, b

ues on borrowers

er's accounts at 
entral database d

o the borrower. 

t may require con
his service which
ervices illustrate 
ended to be an a

h may require, b

arges on a loan 
ay be required to

may require the 
the fee to the bo
also be required 
unts. 

 related to the lo
lar to the service
the types of task
list. Rather, it illu

hich may require

mples include se
terval and metho

t schedule chang
to be easily retri

GS-2

ower's request. A
egulations and Go

 repayment plan
nt plans at any ti

st calculations on
ervices which are
s illustrate some 
o be an all inclus

ut are not limite

s' accounts in acc

time intervals sp
daily.  

 

ntractor services
h are similar to th
some of the type
all inclusive list. 

ut are not limite

in accordance w
o be transmitted 

contractor to ass
rrower's account
 to provide notifi

oans it is servicin
es described belo
ks that the contra
ustrates the type

e, but are not lim

ending consolidat
od established in 

ges, etc. Some a
ieved in cases w

23F-0049J 

Alternative repay
overnment progr

. As provided for
ime. 

n the loans being
e similar to the s
of the types of t
sive list. Rather, 

d to the followin

cordance with the

pecified by the or

s to assess, post 
he services descr
es of tasks that t
Rather, it illustra

d to the followin

ith the applicable
 to the agency’s 

sess a dishonore
t, and transmit t
cation to borrow

ng. Agencies may
ow. A task order 
actor may be req
es of services a 

mited to the follow

ted bills or coupo
 the task order.  

gencies may req
here the informa

yment 
ram 

r in the 

g 
ervices 
asks 
 it 

g types 

e 

rdering 

 and 
ribed 
the 
ates 

g types 

e loan 
 central 

ed 
he 

wers of 

y issue 
 may 
quired 

wing 

on 
 

quire 
ation 



RER Sol

 
 

• Ha

• Pr
bo
al

• Pr
re

• Pr
th

• Ha
in
ac
us
du

• Up
co
Ho
co

• Pr
pa
bo
id

• Th
au

• In

PROCESS B
Agencies ma
loans the co
which are si
illustrate som
be an all inc

When requir
limited to th

• Po
sp
re

• De
m
m

• Ap
m

 

 

 

 

utions, Inc. 

ave the ability to

rovide several pa
orrowers to choo
low a borrower t

rovide billing stat
equire billing stat

rovide informatio
he amount owed 

ave the capabilit
formation on the
ccount status as 
sed. In addition, 
ue dates, both on

pon the receipt o
ontractor may ce
owever, the cont
ontingent repaym

rovide coupon bo
ayment for which
ooks as requeste
entification, paym

he contractor ma
uthorized electro

ncorporate specif

BORROWER REM
ay require a cont
ntractor is servic
milar to the serv
me of the types o
clusive list. Rathe

red agencies may
he following types

ost data received
pecified time peri
eceipt at the lock

eliver any borrow
ay be required t
ay be required t

pply payments fe
ay be required t

o link specific tex

ayment due date
se from the paym

to change his/he

tements to borro
tements to conta

on regarding adva
or reduce the tim

y to regenerate 
em or when requ
of the appropria
 the contractor m
n the billing state

of adequate cons
ase sending billin
tractor may be re
ment plans and b

ooks to the borro
h no billing statem
ed by borrowers. 
ment amount, pa

ay not be require
nic debit.  

fic rules into its s

MITTANCES 
tractor to perform
cing. Agencies m
vices described b
of tasks that the
er, it illustrates th

y issue task orde
s of tasks: 

d from the orderi
iod of receiving t
box.  

wer payments re
o provide and re
o resolve any dis

ees, collection co
o correctly apply

Page 1

xt fields with the 

s each month. T
ment due dates o
r payment due d

owers by a specif
in all materials r

ance payment, o
me for paying off

billing statement
uested by the bor
te billing cycle as

may be required t
ements and in th

secutive monthly 
ng statements an
equired to contin
orrowers reques

ower by a specifie
ment will be sen
 Each coupon ma
ayment number,

ed to issue coupo

system for billing

m some or all of 
may issue task ord

elow. A task ord
 contractor may 
he types of servi

ers that include lo

ng agency’s Cen
the data. Paymen

ceived at the ser
tain for its recor
screpancies withi

osts, interest, and
y payments when

0 of 28

 

correct billing cy

he contractor ma
offered by the co

date upon reques

fied time period p
required for remi

or additional amo
f the loan.  

ts when those ini
rrower. These re
s it should have 
to adjust the ma
he loan servicing 

 payments from 
nd may be requi

nue to send billin
ting such service

ed time period p
t. The contractor
ay be required to
 etc.  

on books or billin

 and collecting fi

the tasks associa
ders that include
er may require a
 be required to p
ces a contractor 

oan remittance p

tral Database re
nts may be requ

rvicing site to a s
ds a manifest of 
in a specified tim

d principal in the
n a single payme

ycle.  

ay assign borrow
ontractor. Howev
st and at no addi

prior to the paym
ittance.  

ounts which could

itially prepared h
generated statem
 been if the corre
ailing dates on th
 system, to refle

 a borrower who 
red to instead se
g statements to 
e.  

rior to the due d
r may be require
o contain approp

g statements to 

inal payment. 

ated with proces
e requirements fo
any combination 
perform under th
 may provide.  

processing servic

egarding paymen
ired to be posted

specified loan loc
 all payments be

me period of rece

e order specified 
ent is received wi

GS-2

wers a payment d
ver, the contracto
tional cost to the

ment due date. S

d be applied to t

have erroneous o
ments may be re
ect information h
he billing stateme
ect the delay in m

 has entered the
end payment cou
 borrowers who h

ate of the next r
ed to provide rep
riate information

 borrowers who a

ssing the borrowe
or loan remittanc
 of these service
is contract, but t

ces which may re

nts to borrower a
d with an effectiv

ckbox for process
eing sent to the l
eipt of this notific

 by the ordering 
ith and for multip

23F-0049J 

due date or allow
or may be requir
e borrower.  

Some agencies m

the principal to re

or misleading 
equired to reflect
had originally bee
ents and the pay
mailing correct bi

e repayment perio
upons to the borr
have income 

regularly schedul
placement coupon
n such as the acc

are paying by pre

er’s remittances 
ce processing ser
s. These services
this is not intend

equire, but are n

ccounts within a
ve date of the da

sing. The contrac
ockbox. The con

cation.  

 agency. The con
ple billing coupon

w 
red to 

may 

educe 

t the 
en 
yment 
llings.  

od, the 
rower. 

led 
n 
count 

e-

 for the 
rvices 
s 

ded to 

ot 

 
ate of 

ctor 
tractor 

ntractor 
ns.  



RER Sol

 
 

PROCESS B

Agencies ma
electronic de
remittance p
these servic
contract, bu

When requir
require, but 

• Pr
re
se

• Sy

DETERMIN
Agencies ma
the borrowe
orders that i
may require
required to p
a contractor

When requir
which may r

• De
m
m

• W
re
pa

• Im
re
fo
an

• Up
da
re
in
co
IC

The contract
from the IRS

• Th
bo

• Th
ef
co

• Th
ag
fa

utions, Inc. 

BORROWER REQ

ay require a cont
ebit for the loans
processing servic
es. These service
t this is not inten

red agencies may
 are not limited t

rovide the borrow
equired to provid
election form thro

ystem generated

E INCOME CON
ay require a cont
r’s income, in ac
include requirem
 any combinatio
perform under th
r may provide.  

red agencies may
require, but are n

etermine income
ay require the co
ade automatical

When converting a
epayment and, th
ayment amount. 

mage and review 
equired to send t
rm is received, t

n agency’s centra

pon (and under n
atabase, the cont
equest to obtain i
formation from t

ontractor may be
CR payment amo

tor may be requi
S or if the borrow

he contractor ma
orrower's reques

he contractor ma
ffects of negative
ontractor may co

he contractor ma
gency’s guideline
mily size).  

QUESTS FOR RE

tractor to perform
s being serviced 
ces which are sim
es illustrate som
nded to be an all

y issue task orde
to the following t

wer with informa
e these forms wh
ough the life of t

d loan lockbox ap

NTINGENT REPA
tractor to perform
ccordance with ag

ments for this serv
n of these servic
his contract, but 

y issue task orde
not limited to the

e contingent repa
ontractor to inco
ly.  

a loan to repaym
he release of inco
  

 any waiver form
he borrower a ne
the contractor m
al database to be

no other circums
tractor may be r
income tax data 
the IRS (Adjuste
e required to use 
unt, and begin b

red to obtain, up
wer volunteers to

ay be required to
t.  

ay be required to
e amortization. U
ntinue servicing 

ay be required to
es, and provide th

Page 1

EMITTANCES V

m some or all of 
by the contracto

milar to the servic
e of the types of
 inclusive list. Ra

ers that include lo
types of tasks: 

tion and request
hen providing th
the loan, upon bo

pproved pre-auth

AYMENT (STUD
m some or all of 
gency guidelines
vice which conta

ces. These service
this is not intend

ers that include d
e following types

ayment (ICR) sch
rporate these gu

ment status, send
ome tax data, an

m returned by a b
ew form to comp
ay be required to
e forwarded in tu

stances) receiving
equired to send 
 from the IRS. Th
d Gross Income 
 this information

billing the borrow

pdate, or accept 
o provide alterna

 recalculate the 

 provide counsel
Unless the borrow
 the borrower's a

 recalculate the 
he appropriate d

1 of 28

 

IA PRE-AUTHO

the tasks associa
r. Agencies may 
ces described be
f tasks that the c
ather, it illustrate

oan remittance p

t forms for repay
e borrower a rep
orrower request. 

horized debit form

ENT LOANS)  
the tasks associa

s, for the loans th
ins services whic
es illustrate som
ded to be an all i

determining the r
 of tasks: 

hedules in accord
uidelines into the

d the borrower an
nd obtain other in

borrower. If the f
plete, along with 
o transmit the el
urn to the IRS for

g notification of I
a transaction file
he ordering agen
and Filing Status
, along with info

wer for this amou

 necessary inform
te documentatio

ICR payment, in

ling information t
wer or the orderin
account based on

borrower's ICR p
isclosure to the 

ORIZED DEBIT 

ated with proces
 issue task order

elow. A task orde
contractor may b
es the types of s

processing servic

yment via pre-au
payment schedul
  

m. 

ated with determ
he contractor is s
ch are similar to 

me of the types of
inclusive list. Rat

repayment amou

dance with order
e loan servicing s

ny agency requir
nformation neces

form is not corre
 an explanation i
lectronic image o
r approval.  

IRS approval of t
e to the ordering
ncy’s central data
s) and transmit t

ormation obtained
unt.  

mation should th
on. 

 accordance with

to the borrower 
ng agency reque
n the income con

payment amount
borrower under 

GS-2

ssing the borrowe
rs that include re
er may require an
be required to pe
services a contrac

ces via electronic

thorized debits. 
e and may be re

mining the repaym
servicing. Agenci
 those described 
f tasks that the c
ther, it illustrates

unt based on the

ring agency guide
system so that ca

red forms regard
ssary to calculate

ectly completed, 
indicating the err
of the waiver form

the waiver from 
 agency’s centra
abase will obtain
this information t
d from the borro

ere be a problem

h the ordering ag

regarding repaym
ests a different re
ntingent repayme

t in accordance w
various circumst

23F-0049J 

er’s remittances 
equirements for l
ny combination o
rform under this
ctor may provide

c debit which ma

 The contractor m
equired to provid

ment amount ba
ies may issue tas
 below. A task o
contractor may b
s the types of se

 borrower’s inco

elines. Some age
alculations can b

ding income conti
e the monthly IC

 the contractor m
ror(s). If an acce
m in a separate f

 an agency’s cen
al database conta
 the necessary 
to the contractor

ower, to calculate

m obtaining infor

gency’s guideline

ment options and
epayment plan, t
ent amount.  

with the ordering
tances (e.g. chan

 via 
loan 
of 
s 
e.  

y 

may be 
e the 

ased on 
sk 
rder 
be 
rvices 

me 

encies 
e 

ingent 
CR 

may be 
eptable 
file to 

tral 
aining a 

r. The 
e the 

mation 

es, at a 

d the 
the 

g 
nge in 



RER Sol

 
 

• Th
bo
ca

Note: Contra
Federal tax 

PREPARE A
Agencies ma
statements f
which conta
These servic
not intended
 
When requir
types of task

Prepare and
such as:  

- Borrower I
- Borrower N
- Period Cov
- Beginning 
- Account Ac
- Ending Acc
- Changes in
- Toll-free C
- Free-form 
- Any additio
- Tax and In

Provide endo
that are deli

Respond to 

Have the ca
information 
statements w

RECONVER
Agencies ma
orders that i
any combina
perform und
may provide

When requir
following typ

• Re

• Re
gu
bu

• In
Th

• Re
im

 

utions, Inc. 

he contractor ma
oth have loans, a
alculated based u

actor employees 
returns (26 U.S.

ANNUAL STAT
ay require a cont
for the loans bei
ins services whic
ces illustrate som
d to be an all inc

red agencies may
ks: 

 send an annual 

Identification Num
Name and Addre
vered by the Stat
Account Balance
ctivity  
count Balance  
n Variable Intere
ustomer Service
 text area for add
onal information 
nsurance Escrow 

orsers annual sta
nquent) be prov

telephone and le

pability to regen
on them. These 
were initially pre

RT LOANS 
ay require a cont
include requirem
ation of these se
der this contract,
e.  

red agencies may
pes of tasks: 

econvert borrowe

everse any late c
uidelines. In add
ureaus if the con

n the event of an
he contractor ma

econvert a loan w
mmediately. 

ay be required to
and who file their
upon their combi

 are subject to c
C. Section 7213(

TEMENTS 
tractor to perform
ng serviced by th
ch are similar to 
me of the types o
lusive list. Rathe

y issue task orde

 statement each 

mber  
ss  
tement  
e  

st Rates  
 Telephone Num
ditional informati
 required for ade
 Information  

atements. Agenc
ided annual stat

etter inquiries reg

erate annual sta
 regenerated stat
epared. 

tractor to perform
ments for this serv

rvices. These ser
 but this is not in

y issue task orde

er loans from rep

charges assessed
ition, the contrac
tractor reported 

y reconversion, c
ay be required to

within a specified

Page 1

 calculate joint r
r federal income 
ned income.  

riminal prosecuti
(a)). 

m some or all of 
he contractor. Ag
those described 

of tasks that the c
er, it illustrates th

ers preparing ann

 year to every bo

ber  
ion required by a
equate reporting 

cies may require 
ements.  

garding annual s

tements, when t
tements may be 

m some or all of 
vice which conta
rvices illustrate s
ntended to be an

ers that include t

payment into a p

d and any interes
ctor may be requ
 the borrower as

cease billing and
 generate the ap

d time period of o

2 of 28

 

repayment under
 tax return jointl

ion for willful dis

the tasks associa
gencies may issu
below. A task or
contractor may b
he types of servic

nual statements 

orrower. The ann

an agency  
 as specified by a

all endorsers or 

tatements within

those initially pre
 required to refle

the tasks associa
ins services simi

some of the type
n all inclusive list

he reconversion 

payment-not-due

st erroneously ca
uired to correct r
 delinquent or de

d provide the bor
ppropriate transa

obtaining the req

r the ICR plan. U
y, may have the

sclosure to third p

ated with determ
ue task orders th
rder may require
be required to pe
ces a contractor 

which may requi

nual statement m

an agency  

 a selected group

n timeframes est

epared have erro
ect the account s

ated with reconv
ilar to those desc

es of tasks that th
t. Rather, it illust

 of loans which m

e status if approp

alculated in accor
reports sent to an
efaulted.  

rrower with an ad
actions to an age

quired informatio

GS-2

Under joint repay
e payment amoun

parties of inform

mining the prepar
at include requir

e any combinatio
erform under this
 may provide. 

ire, but are not l

may be required t

p of endorsers (e

tablished in the t

oneous, incorrect
status as it shoul

verting loans. Ag
cribed below. A t
he contractor ma
trates the types o

may require, but 

priate.  

rdance with the 
n agency’s centr

djusted statemen
ency’s central dat

on and cease coll

23F-0049J 

ment, spouses w
nts on their loan

mation secured fro

ration of annual 
rements for this s
n of these servic
s contract, but th

imited to the fol

to contain inform

e.g. endorsers on

task order.  

t, or misleading 
d have been whe

encies may issue
task order may r
ay be required to
of services a con

 are not limited t

ordering agency
ral database and 

nt of account bal
tabase.  

lection activities 

who 
s 

om 

service 
ces. 
his is 

lowing 

mation 

n loans 

en the 

e task 
require 
o 
ntractor 

to the 

’s 
 credit 

lances. 

 



RER Sol

 
 

COLLECT O
Agencies ma
being servic
similar to th
types of task
Rather, it illu

When requir
to the follow

• Th
st

• Th

• If 
re
bo
to
co

• Th
an
le

• Th
de
th

• Th
al
re
at

• Th
sk
fro
ea
ch

• M
w

RESOLUTIO
Agencies ma
being servic
similar to th
types of task
Rather, it illu

When requir
managemen

• Up
co
in
th
th

• Th
co
ha
ac

utions, Inc. 

ON DELINQUENT
ay require a cont
ed by the contra
ose described be
ks that the contr
ustrates the type

red agencies may
wing types of task

he contractor ma
udent loans, or a

he contractor ma

 the contractor is
equired to send a
orrower does not
o notify an agenc
ollection service. 

he contractor ma
nd their benefits,
tters, telephone 

he contractor ma
elinquent. When 
hat it uses to coll

he contractor ma
l attempts to col

epresentation and
ttorney.  

he contractor ma
kip-trace attempt
om, and concern
ach account. The
hanges, and infor

aintain the result
hen requested. 

ON OF COMPLA
ay require a cont
ed by the contra
ose described be
ks that the contr
ustrates the type

red agencies may
nt activities which

pon receipt of an
ontractor of state
 question. The co

he account within
he agency may re

he contractor ma
omplaint has bee
as been satisfact
ccount.  

T LOANS 
tractor to perform
actor. Agencies m
elow. A task orde
ractor may be req
es of services a c

y issue task orde
ks: 

ay be required to
an alternative co

ay be held respon

s notified that a b
a final demand no
t pay in full or pr
y’s central datab
  

ay be required to
, rights, and resp
 calls, and other 

ay be required to
 collecting from a
ect from the prim

ay be required un
lect are fair and 
d that no commu

ay be required to
ts that have prod
ning the debtor o
e contractor may 
rmation regardin

ts of all collection

AINTS 
tractor to perform
actor. Agencies m
elow. A task orde
ractor may be req
es of services a c

y issue task orde
h may require, b

ny complaint from
e or Federal law, 
ontractor may be
n established tim
espond to the co

ay be required to
en approved by th
orily resolved, th

Page 1

m some or all of 
may issue task or
er may require a
quired to perform
contractor may p

ers that include t

 follow the lende
llection process 

nsible for perform

borrower receive
otice to the borro
rovide reasons w
base that the loa

 provide informa
ponsibilities. The 
notifications as a

 take action to re
an endorser, the 
mary borrower.  

ndertake a custo
 reasonable, and
unications concer

 record all collec
duced specific inf
r the debtor's re
 also be required

ng the debtor's em

n activities and p

m some or all of 
may issue task or
er may require a
quired to perform
contractor may p

ers that include t
ut are not limite

m the ordering ag
 the contractor m
e required to pro
eframes, any oth
mplaint.  

 cease collection
he ordering agen
he contractor ma

3 of 28

 

the tasks associa
rders that include
ny combination o
m under this con
provide.  

he collection of d

er due diligence r
approved by the

mance of collectio

ed a loan for whic
ower requesting 
hy the loan shou
n is in default so

ation to ensure d
 contractor may 
appropriate.  

ecover a debt fro
 contractor may 

mer and results 
 do not involve h
rning a debt invo

ction activity occu
formation on the
presentative, rep

d to record the na
mployment, (e.g

provide summary

the tasks associa
rders that include
ny combination o
m under this con
provide.  

he resolution of 
d to the following

gency or directly
may be required t
ovide to the orde
her relevant info

n activity on acco
ncy. After oral or
ay be required to

ated with collect
e requirements f
of these services
tract, but this is 

delinquent loans 

requirements spe
e ordering agency

on activities in a

ch the borrower 
 payment in full w
uld not be paid in
o that the loan w

elinquent borrow
 be required to m

om its endorser (
 be required to u

 oriented focus to
harassment, intim
olve persons othe

urring on an acco
e location of the d
payment negotia
ame, address, ho

g., employer's na

y and detailed re

ated with resolvi
e requirements f
of these services
tract, but this is 

complaints relat
g types of tasks:

y from the borrow
to immediately c
ring agency a co
rmation, and a d

ounts identified in
r written notificat
o immediately ini

GS-2

ting on delinquen
for this service w
s. These services
 not intended to 

 which may requ

ecified in 34 CFR
y when collecting

ccordance with a

 was not eligible,
within a specified
n full, the contrac
ill be transferred

wers understand 
maintain borrowe

(if applicable) wh
se the same typ

o collection activ
midation, false o
er than the debto

ount. This inform
debtor, written a
ations, and all ot
ome and work te

ame, address and

eports, including 

ing complaints fo
for this service w
s. These services
 not intended to 

ing to loan servic
: 

wer that alleges 
cease collection a
opy of its collectio
draft response to

n a complaint un
tion from the age
tiate the approp

23F-0049J 

nt loans for the lo
which contain serv
s illustrate some 
 be an all inclusiv

uire, but are not 

R 682.411 for som
g delinquent loan

agency requirem

, the contractor m
d time period. If 
ctor may be requ

d to an agency's 

 the collection pr
er contact by mea

hen a debt becom
es of letters and

vities and ensure 
r misleading 
or or the debtor'

mation may includ
and verbal contac
her pertinent dat
elephone numbe
d telephone num

 account status r

or the loans/asse
which contains se
s illustrate some 
 be an all inclusiv

cing and asset 

a violation by th
activity on the ac
on activity record

o the complaint s

ntil resolution of t
ency that a comp
riate action on th

oans 
vices 
of the 
ve list. 

limited 

me 
ns.  

ents.  

may be 
 the 
uired 
debt 

rocess 
ans of 

mes 
 bills 

 that 

s 

de 
cts to, 
ta on 
r 

mber).  

reports 

ets 
rvices 
of the 
ve list. 

e 
ccount 
d on 

so that 

the 
plaint 
he 



RER Sol

 
 

• An
Of
pe

• Du
th

DISCHARG
A borrower's
reasons. Age
issue task o
may require
required to p
a contractor

When requir
following typ

• Th

• Th
re

• Th
sp
a 

• W
re

• Af
at
tra

• Th
pa

LOAN CONS
Agencies ma
serviced by 
to those des
of tasks that
Rather, it illu

When requir
following typ

• Th
pr

• So
ap
co
re
fe

 

 

 

utions, Inc. 

n agency may re
ffice, or other Go
eriod of receipt to

uring the resolut
he complaint will 

E LOANS DUE T
s obligation to re
encies may requ
rders that includ
 any combinatio
perform under th
r may provide.  

red agencies may
pes of tasks: 

he contractor ma

he contractor ma
elated to the caus

he contractor ma
pecified time peri
cancellation due

Within a specified 
equired to obtain 

fter the contracto
ttempts to collect
ansactions to the

he contractor ma
ayments made b

SOLIDATION 
ay require a cont
the contractor. A

scribed below. A 
t the contractor m
ustrates the type

red agencies may
pes of tasks: 

he contractor ma
rogram.  

ome Federal loan
pplicable, the con
ontractor on loan
equired to explain
deral loans. 

quire any inquiry
overnment body 
ogether with the

tion of a complain
 not recur. 

TO DEATH, DISA
epay a loan may 
ire a contractor t
e requirements f
n of these servic
his contract, but 

y issue task orde

ay be required to

ay be required to
se for the loan d

ay be required to
iod. The contract
 to death) with w

 time period of re
 proper documen

or has proof that
t on the loan from
e agency’s centra

ay be required to
y a cosigner) in a

tractor to perform
Agencies may iss
task order may r
may be required
es of services a c

y issue task orde

ay be required to

n program borrow
ntractor may be 
ns borrowers may
n, upon borrower

Page 1

y from a U.S. Se
 regarding a loan
 contractor's dra

nt, the contracto

ABILITY, BANK
be canceled due
to perform some
for this service w
ces. These service
this is not intend

ers that include t

 write off design

 review, approve
ischarge.  

 report the loan 
tor may be requi
written confirmat

eceiving notificat
ntation which suf

t a loan discharge
m the borrower, 
al database.  

 return any paym
accordance with 

m some or all of 
sue task orders t
require any comb
 to perform unde

contractor may p

ers that include t

 fully comply wit

wers can obtain c
required to prov
y wish to consolid
r request, loan c

4 of 28

 

nator's Office, U
n account be forw
aft response to th

or may be require

KRUPTCY, ETC. 
 to death, total a

e or all of the tas
which contains se
es illustrate som
ded to be an all i

he discharge of l

ated loans in acc

e (based on spec

cancellation and
red to provide th
tion stating that 

tion that is not su
fficiently justifies

e is warranted, t
 cancel the rema

ments received fr
 agency procedu

the tasks associa
hat include requi
bination of these
er this contract, 
provide.  

he consolidation 

th the regulatory

consolidation loa
ide requested inf
date that are ser
onsolidation opti

.S. Congressiona
warded to the ord
he inquiry and an

ed to take steps 

 
and permanent d
ks associated wi

ervices similar to
me of the types of
inclusive list. Rat

loans which may

cordance with ag

cific agency guide

d the reason to a
he borrower or th
the obligation to

ufficient to write 
s the loan discha

the contractor m
aining loan obliga

rom or paid on b
res as specified 

ated with the con
irements for this
e services. These
but this is not in

 of loans which m

y requirements fo

ans from lenders 
formation to the
rviced by the con
ions available to 

GS-2

al Office, State o
dering agency w
ny pertinent docu

 to ensure that th

disability, bankru
th discharging lo
 those described
f tasks that the c
ther, it illustrates

y require, but are

gency loan regula

elines), and imag

n agency’s centr
he borrower's ex
o repay the debt(

 off a loan, the c
rge.  

ay be required to
ation, and genera

behalf of the borr
in the task order

nsolidation of loa
s service which c
e services illustra
ntended to be an 

may require, but

or servicing loans

 to pay off their 
 agency or the lo
ntractor. The con
 borrowers for co

23F-0049J 

or Local Governm
ithin a specified 
umentation.  

he problem that 

uptcy or other sp
oans. Agencies m
d below. A task o
contractor may b
s the types of se

e not limited to t

ations.  

ge all documenta

ral database with
xecutor (in the ca
(s) has ended.  

contractor may b

o not make any 
ate the appropria

rower (including 
r.  

ans for the loans
ontains services 

ate some of the t
 all inclusive list.

t are not limited t

s in an agency 

loans. When 
oan origination 
ntractor may also
onsolidating thei

ment 
time 

 caused 

ecified 
may 
rder 

be 
rvices 

he 

ation 

hin a 
ase of 

be 

other 
ate 

 

s being 
 similar 
types 
 

to the 

o be 
r 



RER Sol

 
 

TRANSFER 

The contract
servicer. Ag
described be
that the con
illustrates th

When requir
tasks: 

• Th
tra
re
co
co

• Th
th
ac

• Th
th

- t
- t
- t

TRANSFER 
Agencies ma
being servic
similar to th
types of task
Rather, it illu

An agency s

- t
th
- t
ho
- t
ho
- t

When requir
limited to th

• Th
tra

• Af
th
da
en

• Si
co
bo

- t
- t
- t

utions, Inc. 

 LOANS 

tor may be requi
encies may issue
elow. A task orde
tractor may be r

he types of servic

red agencies may

he contractor ma
ansferred to a ne

ecords. In additio
ontact, collection
ontractor will also

he contractor ma
hat the loans can
ctivities.  

he contractor ma
he borrower of: 

the transfer actio
the address of th
the telephone nu

 DEFAULTED LO
ay require a cont
ed by the contra
ose described be
ks that the contr
ustrates the type

shall provide the 

the borrower’s (a
he promissory no
the documented 
onor the obligatio
the documented 
onor the obligatio
the failure to rep

red agencies may
he following types

he contractor ma
ansferring the lo

fter the contracto
he borrower for a
atabase notifying
nforced collection

nce the transfer 
ontractor may be
orrower with info

the transfer actio
the name and ad
the telephone nu

red to cease ser
e task orders tha
er may require a
required to perfo
ces a contractor 

y issue task orde

ay be required to
ew location speci
on to data sent to
 histories and all
o forward any do

ay be required to
 be readily trans

ay be required, w

on and effective 
he new collection
umbers of points 

OANS 
tractor to perform
actor. Agencies m
elow. A task orde
ractor may be req
es of services a c

specific circumst

and endorser, if 
te 
 appearance of a
on to repay  
 appearance of a
on to repay 
pay persists for t

y issue task orde
s of tasks: 

ay be required to
an to an agency

or has sent a fina
a specified time p
g it that the loan 
n.  

 of the defaulted
e required to, wit
ormation required

on and effective 
ddress of the new
umbers of points 

Page 1

vicing activity on
at include require
ny combination o
rm under this co
may provide.  

ers to transfer loa

 send all approp
ified by an agenc
o the agency’s ce
l imaged docume
ocuments subseq

 maintain all of a
sferred to the age

within a specified 

date 
n point to which s
 of contact at bo

m some or all of 
may issue task or
er may require a
quired to perform
contractor may p

tances which pla

applicable) failur

actions which lea

actions which lea

ime period speci

ers that include t

 transfer default
's Debt Collection

al demand letter 
period, the contra
 is in default. Co

 loan changes th
thin a specified ti
d by the ordering

date 
w collection point
 of contact at bo

5 of 28

 

n a borrower's lo
ements for this se
of these services
ontract, but this i

ans which may re

riate records, da
cy. This might in
entral database o
ents pertaining to
quently received 

a borrower's loan
ency or its design

 time period from

subsequent corre
th the former co

the tasks associa
rders that include
ny combination o
m under this con
provide.  

ce a loan in defa

re to make an ins

d to a reasonabl

d to a reasonabl

fied by the order

he transferring o

ed loan data to a
n Service (DCS).

 or other such no
actor may be req
llection responsib

he party to whom
ime period from 
g agency such as

t to which subseq
th the contracto

oans so that an a
ervice which con
s. These services
is not intended t

require, but are n

ata and documen
clude both electr
on a regular, per
o transferred acc
on a borrower's 

n records (electro
nee to support a

m the date a loan

espondence and 
ontractor and the

ated with transfe
e requirements f
of these services
tract, but this is 

ault status. This n

stallment payme

e conclusion tha

e conclusion tha

ring agency 

of defaulted loan

an agency’s cent
.  

otice to the borro
quired to submit 
bility for the loan

m the borrower m
 the date a loan 
s: 

quent payments 
r and DCA 

GS-2

gency may trans
ntains services si
s illustrate some 
o be an all inclus

not limited to the

nts pertaining to 
ronic, optically im
riodic basis, all re
counts may be re
 account to the n

onic and physica
a smooth transitio

n is transferred, 

 payments must 
e new contractor

erring defaulted 
for this service w
s. These services
 not intended to 

normally include

ent when due or 

t the borrower n

t the borrower n

s which may req

tral database for 

ower and receive
 a transaction to 
n may then be tr

must send subseq
is transferred, pr

 and corresponde

23F-0049J 

sfer loans to ano
milar to those 
of the types of t
sive list. Rather, 

e following types 

any accounts 
maged and hardc
ecords of borrow
equired to be sen
new location.  

al) in such a man
on of servicing 

 to provide a not

 be sent, if any 
. 

loans for the loa
which contains se
s illustrate some 
 be an all inclusiv

s such factors as

meet other term

no longer intends

no longer intends

quire, but are not

 the purpose of 

ed no response f
 the agency’s ce
ransferred to DCS

quent payments,
rovide a notice to

ence must be se

ther 

asks 
 it 

 of 

copy 
wer 
nt. The 

nner 

ice to 

ns 
rvices 
of the 
ve list. 

s: 

ms of 

s to 

s to 

t 

rom 
ntral 
S for 

, the 
o the 

nt 



RER Sol

 
 

ACCEPT LO
Agencies ma
department 
to those des
of tasks that
Rather, it illu
 
When requir
following typ

• Th
of
es

• Th
co

• Th
ex

• Th
fo
re

• Th
re

PROCESS R
Agencies ma
issue task o
may require
required to p
a contractor

When requir
types of task

• Pr

• Co
Ag

• Up
pr

PERFORM S
Agencies ma
may issue ta
order may re
be required 
services a co

When requir
of tasks: 

• Th
th

• Th

• Th
up

utions, Inc. 

OANS FROM ANO
ay require a loan
 or contractor. Ag
scribed below. A 
t the contractor m
ustrates the type

red agencies may
pes of tasks: 

he contractor ma
f default conditio
stablished by the

he contractor ma
ontractor accordi

he contractor ma
xisting loans for t

he contractor ma
r remitting repay

ecords pertaining

he contractor ma
econciliation with

RETURNED MAI
ay require a cont
rders that includ
 any combinatio
perform under th
r may provide.  

red agencies may
ks: 

rocess all returne

ontact appropriat
gencies may dire

pdate an agency
rocessing returne

SKIP-TRACING 
ay require a cont
ask orders that in
equire any comb
to perform unde
ontractor may pr

red agencies may

he contractor ma
hat it does not ha

he contractor ma

he contractor ma
pdated informatio

OTHER SERVIC
 service contract
gencies may issu
task order may r
may be required
es of services a c

y issue task orde

ay be required to
ns or because th

e ordering agency

ay be required to
ng to their loan s

ay be required to
the same borrow

ay be required to
yments, if any, a
 to a loan.  

ay be required to
 an agency’s cen

L 
tractor to process
e requirements f
n of these servic
his contract, but 

y issue task orde

ed mail within a s

te parties (e.g., 
ect the contracto

’s central databa
ed mail. 

 
tractor to perform
nclude requireme
bination of these 
er this contract, b
rovide.  

y issue task orde

ay be required to
ave a current bor

ay be required to

ay be required to
on obtained as a

Page 1

ER OR DCS 
tor to accept loan
ue task orders th
require any comb
 to perform unde

contractor may p

ers to accept loan

 accept loan reco
he loans were sen
y for accepting lo

 service rehabilit
status at the tim

 link loans receiv
wer.  

 notify borrower
and commence se

 confirm the rece
ntral database.  

s returned mail r
for this service w
ces. These service
this is not intend

ers to process ret

specified time pe

borrower referen
r to destroy all c

ase regularly, as 

m skip tracing fo
ents for this serv
 services. These 
but this is not int

ers to perform sk

 begin to aggres
rrower address.  

 perform at least

 transmit period
 result of skip-tr

6 of 28

 

ns from another 
hat include requir
bination of these
er this contract, 
provide. 

ns from other pa

ords (electronic a
nt to DCS in erro
oan transfers.  

tated loans recei
me of transfer, e.g

ved to the origina

s of the transfer 
ervicing the loan

eipt of all necess

relating to the lo
which contains se
es illustrate som
ded to be an all i

turned mail whic

eriod of receipt.  

nces, other loan 
orrespondence fo

 required by a ta

r the loans and o
vice which contai
services illustrat
tended to be an a

kip tracing which 

ssively skip-trace
 

t those skip-trac

ically (as specifie
racing activities p

 servicer or from
rements for this 
e services. These
but this is not in

rties which may 

and physical) ret
or. The contracto

ved from DCS an
g., repayment, d

al loans (for reha

 in loan servicing
n within a specifie

sary loan docume

ans being servic
ervices similar to

me of the types of
inclusive list. Rat

ch may require, b

 

contractors, etc.
for which no corr

sk order, with ne

other assets bein
ins services simil
te some of the ty
all inclusive list. 

 may require, bu

e a borrower with

cing activities des

ed in a task orde
performed.  

GS-2

m the agency’s de
service which co

e services illustra
ntended to be an 

 require, but are

turned from DCS
or may be require

nd loans transfer
delinquent, etc.  

abilitated loans) 

g responsibilities 
ed time period o

ents through the

ced by the contra
 those described
f tasks that the c
ther, it illustrates

but are not limite

.) to determine a
rect address can 

ew addresses ob

ng serviced by th
lar to those desc
ypes of tasks tha
 Rather, it illustra

ut are not limited

hin a specified tim

scribed in 34 CFR

er) to an agency’

23F-0049J 

ebt collection ser
ontains services s
ate some of the t
 all inclusive list.

 not limited to th

S because of corr
ed to follow proc

rred from anothe

 and to any othe

 and the new ad
f receiving all re

e regular periodic

actor. Agencies m
d below. A task o
contractor may b
s the types of se

ed to the followin

a correct address
 be found.  

btained as a resu

he contractor. Ag
cribed below. A ta
at the contractor 
ates the types of

d to the following

me period of lear

R 682.41 l (g).  

’s central databas

rvice 
similar 
types 
 

he 

rection 
cedures 

er 

r 

dress 
levant 

c 

may 
rder 

be 
rvices 

ng 

s. 

lt of 

gencies 
ask 
 may 
f 

g types 

rning 

se all 



RER Sol

 
 

REPORT TO
Agencies ma
with credit b
requirement
these servic
contract, bu

When requir
to the follow

• Al
or
ag

- T
- T
- I
fro
- T
ba
- O

PROVIDE C
Providing cu
program. Ag
contractor w
services. Th
but this is no
provide.  

When requir
types of task

• Th
th
rig

• Th
En
in

• Th
in

- 
- 
- 
- I
- C
- A
- 
- 
- 
- S
- 
in
- 
 

 

 

 

 

utions, Inc. 

O CREDIT BURE
ay require a cont
bureau requireme
ts for this service
es. These service
t this is not inten

red agencies may
wing types of task

l reporting may 
rdering agency. T
gency, such as th

The total amoun
The outstanding 
Information conc
om current to de
The date the loa
ankruptcy 
Other informatio

CUSTOMER SER
ustomer service w
gencies may issu
which contains re
ese services illus
ot intended to be

red agencies may
ks: 

he contractor ma
he ordering agenc
ghts and respons

he contractor ma
nglish and other 
quiries by facsim

he contractor ma
clude, but are no

Repayment optio
Repayment amo
Deferments and 
Interest capitaliz
Collection steps 
Available literatu
Rules governing 
Remittance infor
Loan payment hi
Status of borrow
Federal consolida
formation 
History of collect

EAUS 
tractor to report 
ents for the loan
e which contains 
es illustrate som
nded to be an all

y issue task orde
ks: 

be required to be
The contractor m
he following:  

t of loans made 
 balances of the 
cerning the repay
elinquent 
ns are fully repa

n required by law

RVICE 
which is satisfact
e task orders wh
quirements simi
strate some of th
e an all inclusive 

y issue task orde

ay be required to
cy, other agency
sibilities under th

ay be required to
languages. The c

mile or electronic 

ay be required to
ot limited to: 

ons 
unts and time fra
 forbearance 
zation 
and consequence

ure, forms, and r
 application of pa
rmation 
istory 

wers' loans 
ation loan option

tion activity, corr

Page 1

on all loans it se
s being serviced 
 services similar 
e of the types of
 inclusive list. Ra

ers that include c

e on electronic m
may be required t

to the borrower,
loans 
yment status of t

id or discharged 

w to be reported

tory to the orderi
hich define the m
lar to those desc

he types of tasks 
 list. Rather, it il

ers which discuss

 provide the sup
y contractors, oth
he program.  

 be capable of re
contractor may a
 mail if requested

 provide accurat

ames 

es of non-payme
elated instruction
ayments 

ns available to bo

respondence, sta

7 of 28

 

ervices to all nati
 by the contracto
 to those describ
f tasks that the c
ather, it illustrate

credit bureau rep

media in an appro
to report informa

 within a specifie

the loans, within

 by reason of the

 

ing agency and t
minimum custome
cribed below. A ta
 that the contrac
lustrates the typ

s customer servic

pport necessary t
her agencies, etc

esponding fluentl
also be required 
d to do so by the

e responses to in

ent 
ns 

orrowers and the

atus changes, an

onal credit burea
or. Agencies may
ed below. A task

contractor may b
es the types of s

porting services w

oved format spec
ation, as required

ed time period of

n a specified time

e borrower's dea

the borrower is e
er services stand
ask order may re
ctor may be requ
pe of customer se

ce that may requ

to establish and i
c.) understanding

ly to oral inquirie
to have the capa
e borrower.  

nquiries about a 

e appropriate con

d other activities

GS-2

aus on a periodic
y issue task orde
k order may requ
be required to pe
services a contrac

which may requir

cified by the cred
d by the credit b

f each disbursem

e period after a c

th, total and per

essential to the s
dards which are e
equire any comb
uired to perform 
ervice a contract

uire, but are not 

improve custome
g of the loan/ass

es and written co
ability of respond

 specified loan pr

ntact person for o

s for loans 

23F-0049J 

c basis in accorda
ers that include 
uire any combina
rform under this
ctor may provide

re, but are not li

dit bureau or the
ureau or the ord

ment 

change in that st

rmanent disabilit

success of any loa
expected of the 

bination of these 
under this contra
or is expected to

 limited to the fo

ers' (e.g., borrow
set program and 

orrespondence in
ding to borrower 

rogram. Topics m

obtaining more 

ance 

ation of 
s 
e.  

mited 

e 
ering 

tatus 

y, or 

an 

 
act, 
o 

llowing 

wers, 
 their 

n both 
 

may 



RER Sol

 
 

RECONCILE
Agencies ma
the contract
described be
that the con
illustrates th

When requir
following typ

• Th
ag

• Th
tra

• Th
ba
ce

ISSUE WEL
Agencies ma
Agencies ma
A task order
may be requ
services a co

When requir
to the follow

• No
fro
we
co

• Ge
lo
re
ag

• Th
lo

• Th
ag

• Th
se
bu

• Th
tim

• Th
re
sa
ag

• Th

 

utions, Inc. 

E WITH AN AGE
ay require a cont
tor. Agencies ma
elow. A task orde
tractor may be r

he types of servic

red agencies may
pes of tasks: 

he contractor ma
gency’s central d

he contractor and
ansmissions and

he contractor ma
alancing, using ru
entral database t

LCOME LETTERS
ay require a cont
ay issue task ord
r may require an
uired to perform 
ontractor may pr

red agencies may
wing types of task

otify the borrowe
om an agency’s c
elcome letter inc
ontractor if the b

enerate and mai
an balance chan

equired to send t
gency’s central d

he contractor ma
an programs and

he contractor ma
gency point of co

he contractor ma
ervice. The contra
usiness hours (e.

he contractor ma
me, adequate se

he contractor ma
esponse to teleph
ample of the resp
gency.  

he ordering agen

ENCY’S CENTRA
tractor to reconc
y issue task orde
er may require a
required to perfo
ces a contractor 

y issue task orde

ay be required to
atabase on a sch

d the central dat
 summary total m

ay be required to
ules to be provid
o resolve discrep

S AND GOODBY
tractor to issue w
ders that include 
y combination of
 under this contr
rovide.  

y issue task orde
ks: 

er that it has rec
central database
cluding a re-discl
orrower did not 

l a welcome lette
ges for reasons n
he welcome lette
atabase that upd

ay be required to
d refer detailed i

ay be required to
ontact within a sp

ay be required to
actor may be req
.g. 9:00 am to 9

ay be required to
rvice, call back t

ay be required to
honic and written
ponses provided 

ncy may require t

Page 1

AL DATABASE 
ile with an agenc
ers that include r
ny combination o
rm under this co
may provide.  

ers which include

 reconcile borrow
hedule to be dete

abase may be re
mismatches resu

 reconcile each t
ded by the orderi
pancies and re-ru

YE LETTERS 
welcome and goo
requirements fo
f these services. 
act, but this is n

ers that include t

eived a borrower
e. The notification
osure of the loan
receive the loan 

er to the borrowe
not attributable t
er to the borrowe
dates the borrow

 respond accurat
nquires to the ap

 route correspon
pecified time per

 provide borrowe
quired to provide
:00 PM Eastern T

 demonstrate an
time, etc.  

 institute a quali
n inquiries. The c
in response to c

the contractor to

8 of 28

 

cies central datab
requirements for 
of these services
ontract, but this i

e reconciliation pr

wer account data
ermined by the o

equired to transm
ulting from the ba

transaction excha
ng agency. The c
un the reconciliat

odbye letters for 
r this service wh
 These services i
ot intended to be

he issuance of w

r’s loan for servic
n to the borrowe
n amount and te
 proceeds or has 

er each time a bo
to the borrower, 
er within a specif

wer's loan amoun

tely to basic que
ppropriate agenc

ndence received a
iod of receipt.  

ers access to toll
e customer servic
Time).  

n adequate teleph

ty control mecha
contractor may a
ustomer inquirie

o use agency app

base on a regula
r this service whi
s. These services
is not intended t

rocedures which 

a with the borrow
ordering agencies

mit error transact
alancing effort.  

anged with an ag
contractor may b
tion until there a

the loans/assets
ich contains serv
llustrate some o
e an all inclusive

welcome letters w

cing within a spe
er may be require
rms, and the nam
 questions.  

orrower receives
 or the loan is ca
fied time period 

nt. 

estions posed by 
cy's representativ

at any address o

l-free telephone 
ce via the 800 nu

hone system me

anism to ensure 
lso be required t
s and provide th

proved voice resp

GS-2

ar basis for the lo
ch contains serv

s illustrate some 
o be an all inclus

 may require, bu

wer account data
s.  

tions reflecting in
 

gency’s central d
be required to w
are no more disc

s being serviced 
vices similar to t
of the types of ta
e list. Rather, it il

which may requir

ecified time perio
ed to include elem
me of the office 

s a loan disburse
anceled. The con
of receiving a tra

 callers regarding
ve for further inf

or telephone line 

lines provided th
umber service fo

eeting standards 

 the accuracy of 
to routinely exam
he data gathered 

ponse unit script

23F-0049J 

oans being servic
vices similar to th
of the types of t
sive list. Rather, 

ut are not limited

a exchanged with

ncomplete or cor

database during r
ork with the age
repancies.  

by the contracto
hose described b
sks that the cont
llustrates the typ

re, but are not lim

od of receiving th
ments such as a 
to contact at the

ment, the borrow
tractor may be 
ansaction from a

g other agency re
formation.  

 to the appropria

hrough an 800 nu
or agency specifie

 for dropped calls

answers provide
mine a statisticall
 to the ordering 

s.  

ced by 
hose 
asks 
 it 

d to the 

h the 

rrupted 

regular 
ency’s 

r. 
below. 
tractor 
pes of 

mited 

he loan 
 

e 

wer's 

an 

elated 

ate 

umber 
ed 

s, wait 

ed in 
ly valid 



RER Sol

 
 

• Th
pe
in
w

• Th
un
in

• Th
cu
da

In addition t
contractor m
service. The
such tasks a
results. 

Based on th
dissatisfactio

REFINANCE
Some Gover
selling them

This might r
agencies inv

When requir
held loans. A

• As

• As

• As

• Ap
re

• As
in

• Re
de

• As
an
pr

• As

• Pr
pr
ow

 

utions, Inc. 

he contractor ma
eriod. If the inqu
form the sender 
hen appropriate 

he contractor ma
nderstanding, eli
itiate borrower c

he contractor ma
ustomer service a
atabase within a 

to the above task
may be required t
 contractor may 

as: obtaining OM

e survey results,
on revealed as a 

E GOVERNMENT
rnment-held loan

m, financial servic

reduce the financ
ventory. Loan ref

red by a task ord
A task order may

ssess feasibility o

ssess feasibility o

ssess feasibility o

pply agency unde
efinancing.  

ssess methods fo
cluding cost-effe

ecommend any m
evelopment of sim

ssess individual p
nalyze their value
rocedures.  

ssist the agency 

rovide technical a
roposals, mortga
wners.  

ay be required to
iry/request cann
 of a specific dat
for routine inqui

ay be required to
minate confusion

contact by teleph

ay be required to
actions. This info
 specified time pe

ks, the contracto
to develop custo
 be required to a
B clearance; con

, the contractor m
 result of custom

T-HELD LOANS
ns--both current 
ces are needed to

cial burden on th
financing would g

der, the contracto
y include services

of refinancing un

of refinancing su

of refinancing de

erwriting standar

or lowering trans
ectiveness of an a

modifications to c
mplified refinanc

proposals for refi
e to the agency, 

with subsidy lay

assistance on the
ge modifications

Page 1

 respond to all m
not be addressed
e by which the c
ries and request

 supplement wri
n, and, in genera
hone if necessary

 keep a record fo
ormation may be 
eriod of receipt o

or may be asked 
mer satisfaction 

assist the agency
nducting the surv

may be required 
mer surveys. 

 
and delinquent--
o assist agencies

e loan holders, b
generate conside

or may be requir
s similar to the f

subsidized loans

bsidized loans th

linquent loans by

rds for project in

saction costs and
agency purchase

current agency r
cing procedures. 

inancing which a
 and make recom

ering reviews.  

e restructuring o
s, bond refinancin

9 of 28

 

mail inquiries for 
 within the speci

contractor shall p
s. 

tten responses w
al, to promote cu
y to facilitate pro

or use in loan se
 required to be e
of a request from

to conduct custo
 surveys to aid a

y in all aspects of
vey; tabulating a

 to develop a pla

-carry interest ra
s in refinancing th

bring some delinq
erable proceeds f

red to facilitate th
ollowing tasks: 

s with insured or 

hrough State Hou

y recasting the lo

ncome and expen

 encouraging mo
e of a blanket com

ules or procedur
 

re unique or diff
mmendations, as

f agency-held or
ng, and partial p

 routine and uniq
ified time period,
provide the answ

with phone calls, 
ustomer satisfact
blem resolution o

rvicing of all per
electronically tran
m the agency.  

omer service surv
an agency in imp
f conducting the 
and analyzing res

an and a schedul

ates above curre
hese loans for th

quent loans curre
for the Federal G

he refinancing of

 conventional fin

using Finance ag

oans and lowerin

nses and physica

ortgagors to refin
mmitment of refi

res needed to fac

fer significantly f
s appropriate, for

r insured project 
ayments of mort

GS-2

que requests with
, the contractor 

wer. Form letters 

 as appropriate, 
tion. The contrac
or to convey con

rtinent informatio
nsmitted to an a

veys. If required
roving the loan p
 survey including
sponses and prov

e for responding

nt market rates.
he loan holders.  

ent, and remove
Government.  

f current and del

ancing.  

encies or by som

ng debt service t

al condition to as

nance, even at th
inancing funds.  

cilitate refinancin

rom current age
r revision of agen

 loans, including 
tgage insurance 

23F-0049J 

hin a specified ti
may be required
 should be used o

 to promote 
ctor may be requ
nclusions.  

on obtained throu
gency’s central 

d by a task order
program’s custom
g, but not limited
viding summarize

 to any significan

 As an alternativ
 

e some loans from

inquent Governm

me other means. 

o bring loans cur

sess feasibility o

he same interest
 

ng, including the 

ncy policy guidel
ncy policies and 

 assessing worko
claims proposed

me 
 to 
only 

ired to 

ugh 

, the 
mer 
d to 
ed 

nt 

ve to 

m the 

ment-

  

rrent.  

of 

t rate, 

 

lines, 

out 
 by 



RER Sol

 
 

ENFORCE C
The contract
issue task o

• Re
m
or

• Re
in

• Re

PROTECT L
The contract
Government
of tasks: 

• Pa
th
to
in
pr
au
An
of

• As
re
m
pr
ha
pr

• M
pa
ap

• Ta
Ag
m
Co
th
Ag
Th
of
Lo

• No
be

SHARE AND
When requir

• Ta
m

• Re
ov

• Se
st
w

utions, Inc. 

CREDITOR’S RIG
tor may be requi
rders that may r

eview the conditi
ortgaged proper

r is damaged by 

eview and report
tervals.  

eview loan coven

LOAN COLLATER
tor may be requi
t’s interest in tha

ay when due from
he terms of the M
o a Mortgage Loa
terest, with resp
roviding that suc
uthorized foreclo
ny advances whi
f the proceeds of

ssure that all bui
equired by and un
aintained shall b
remiums therefor
azard insurance a
rovided in the tas

ake proper and t
ayments upon ac
pply all proceeds 

ake all steps nece
gency fully inform
ortgaged proper
ontractor which s
hereafter assign o
gency. The Contr
he Contractor ma
f the mortgage L
oan in default, an

otify the agency 
e false. 

D MANAGE CRE
red agencies may

ake a share of th
ay require, but a

eimburse the Gov
ver the servicing 

ervice and collect
andards, and su
ith law and regu

GHTS UNDER T
red to assure tha
equire, but are n

ion of the loan co
rty, or any part th
fire or other casu

t upon the status

nants and enforce

RAL 
red to monitor t

at collateral. Age

m the Escrow acc
Mortgage loans. I
n when due, the

pect to any Mortg
h Mortgage Loan
sure proceedings
ch have not been
f foreclosure, ass

ldings and impro
nder the conditio
be absolute, rega
re, and the contr
as required by th
sk order.  

timely application
cquiring actual kn
 thereof in accor

essary and prope
med of such step
rty against strip a
shall at the direc
or convey any tit
ractor may be re
ay be reimbursed
oan. If the Agen
nd resume servic

 upon discovery o

EDIT RISK ON S
y issue task orde

e credit risk on l
are not limited to

vernment for a s
 period.  

t on such loans, 
bject to any part
lations that gove

Page 2

THE LOAN 
at borrowers com
not limited to the

ollateral. Prompt
hereof, is out of 
ualty or cause.  

s of all reserves o

e them directly o

he status of real 
ncies may issue 

count, all taxes, 
In the event ther
e contractor may 
gage Loan at the 
n is foreclosure s
s, no advances w
n reimbursed by 
signment or othe

ovements securin
ons set forth in th
ardless of any fai
ractor agrees to 
he task order is n

n (including the f
nowledge of dam
rdance with the t

er to enforce the
ps. Pending comp
and waste. At the
ction of the Agenc
tle, equity, right 
equired to assist t
d by the Agency 
cy shall so direct
cing when reques

of any represent

SERVICED LOAN
ers that may requ

oans serviced fo
o the following ty

specified fraction

 to the best of its
ticular servicing r
ern the servicing 

20 of 28

 

mply with all of t
e following types 

tly notify the orde
repair or is dete

or escrow accoun

or through promp

 property or othe
task orders that 

insurance premi
re are insufficient
 apply to the Age
 time such advan
erviced in accord

will be reimburse
 the Agency or b
r final disposition

ng each Mortgag
he task order. Th
lure or future by
indemnity the Ag
not in effect with

filing of all neces
mage to any mort
task order.  

e rights of the ag
pletion of these s
e option of the A
cy conduct all fo
or funds acquire
the Agency in m
out of the proce
t, the Contractor
sted by the Agen

ation of warranty

NS 
uire, but are not 

or the Governmen
ypes of tasks:  

 of each serviced

s ability and with
requirements tha
 of such loans.  

he terms and co
 of tasks: 

ering agency on 
riorated, or if an

nts that the borro

pt referral to the

er loan collateral
 may require, bu

ums and other e
t monies on depo
ency for reimbur
nces have accum
dance with the ta
d until there is a

by the Mortgagor
n of the Mortgag

e Loan are insur
he contractor's o
y any Mortgagor 
gency for any los

h respect to any m

ssary notices) for
tgaged property 

ency under any 
steps, the Contra
Agency, the Agen
reclosure or sim

ed by such foreclo
arketing such pr
eds of foreclosur
r may be required
ncy.  

y made in obtain

 limited to the fo

nt. When require

d loan, or of each

h reasonable dilig
at may be specif

GS-2

onditions of the lo

 any actual know
ny strip waste is s

ower is required 

e Government ag

l and shall act pr
ut are not limited

escrow expenses 
osit in the Escrow
rsement of such a
mulated to a set a
ask order. After t
a final disposition
r shall be reimbu
ge Loan.  

red against fire a
obligation to caus
to pay in a timel
ss suffered by th
mortgaged prope

r all fire and othe
 by fire or casual

mortgage which 
actor may be req
ncy may assign s
ilar proceedings 
osure or proceed
roperties upon th
re, assignment o
d to relinquish se

ning a Mortgage 

ollowing types of 

ed, agencies may

h serviced loan p

gence according 
fied in the task o

23F-0049J 

oan. Agencies ma

wledge that any 
suffered or comm

 to maintain at d

gency. 

romptly to protec
d to the following

 required to be p
w account with r
advances, withou
aggregate amoun
the Agency has 

n of the Mortgage
rsed by the Agen

nd other hazards
se such insurance
y fashion the 

he Agency becaus
erty, except as 

er causality insur
ty and shall colle

 is in default. Ke
quired to protect 
such mortgage to
 in its own name
dings as directed
he Agency's requ
or other final disp
ervicing of a Mor

Loan which is fo

f tasks: 

y issue task orde

portfolio that def

to prudent comm
rder and in comp

ay 

mitted, 

defined 

ct the 
g types 

paid by 
respect 
ut 
nt of 

e Loan. 
ncy out 

s as 
e to be 

se 

rance 
ect and 

ep the 
 the 
o the 
 and 

d by the 
est. 

position 
rtgage 

und to 

ers that 

aults 

mercial 
pliance 



RER Sol

 
 

WORKOUT 
The contract
task orders 

• Ne

• Fo

• W

 

LOAN AND 
The contract
issue task o

• Ac

• Fo

• Cl

• Re

 

 

utions, Inc. 

 OR RESTRUCTU
tor shall take ste
that may require

egotiate with the

oreclose and sell 

Workout agreeme

 OTHER ASSET 
tor shall assist th
rders that may r

ccounting of prem

ollow up with len

aims processing 

efunding of overp

URE TROUBLED
eps to maximize 
e, but are not lim

e borrower to res

 or supervise sal

nts with other cr

 GUARANTEE SU
he Government w
equire, but are n

miums  

ders on unpaid p

 support  

payments 

Page 2

D LOANS 
the Government

mited to the follow

structure loan pa

e of collateral.  

reditors to protec

UPPORT SERVI
with loan and oth
not limited to the

premiums  

 

21 of 28

 

’s recovery from
wing types of tas

yments in accord

ct the Governme

CES 
her asset guaran
e following types 

 

m troubled loans. 
sks: 

dance with prude

nt’s financial inte

tee support serv
 of tasks: 

GS-2

 When required, 

ent commercial s

erests in the loan

vices. When requ

23F-0049J 

 agencies may is

standards.  

n or loan collater

ired, agencies m

sue 

ral.  

may 



RER Sol

 
 

Under SIN 
provide con
assets offer

• Da

• D

For the mos

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

utions, Inc. 

520-3, Due Dilig
nfirmation and v
red for sale to t

ata collection an
• Obtain 

insuran
assessm

• Organiz
discrepa

• Reprodu
as requ

• Maintai
ue diligence sup

• Design 
enhance

• Review 
and not

• Accumu
• Prepare

offered 
• Obtain 
• Obtain 
• Perform

contact
sale, an

• Draft an
• Review 
• Quality 
• Develop
• Develop
• Conduc

st current detai

Due Di
Sp

gence and Supp
validation of the
he public. This 

nd organization
loan/asset infor
ce commitment

ments, broker p
ze documents a
ancies  
uce and deliver 
ested  
n a secure file r
pport:  
and review due
ements  
 documents for 
tify the agency 
ulate and record
e an electronic c
 for sale and for
credit ratings fo
inspections, env

m asset closings 
, maintain a rep

nd index, box, a
nd/or transmit n
 documents, da
 control/informa
p and implemen
p and implemen
t quality review

ls of RER’s expe

Page 2

Descripti
iligence a

pecial Item

port Services, R
e Government's 
includes but is n

:  
rmation from va
ts, environment
rice options, ma
nd maintain an 

 documents to a

room and imple

e diligence proce

 completeness, 
of any deficienc
d specific data, 
computer datab
r other data  
or assets  
vironmental imp
 - obtain proper
porting system 
and deliver to a 
notices to entiti
ta, and applicat
ation control 
nt policies relate
nt a system of in
w inspections 

erience and cap

22 of 28

 

ion of Se
and Supp
m Numbe

RER Solutions, I
 representation
not limited to th

arious sources t
tal review reque
arket rent studi
 inventory with 

agency offices, 

ment a records

ess to ensure it 

 secure missing 
cies  
e.g. original loa
ase and/or prov

pact statements
r addresses, adv
to monitor clos
 specified locati
es and individu
tions for arithm

ed to informatio
nternal controls

pabilities, please

rvices 
port Serv
er 520-3 

nc. provides du
s concerning th
he following: 

to include title u
ests, physical in
ies, business an
 asset deficienc

 owners, prospe

s management s

 achieves the o

 documents fro

an terms, modif
vide database m

s, market studie
vise borrower o
ing status, asse
on  
als  
etic accuracy a

on control  
s  

e visit our webs

GS-2

ices 
 

ue diligence and
he financial statu

update requests
nspections and/o
nalysis, and app
ies noted and r

ective bidders, a

system  

bjectives and re

m public record

fication terms, a
management su

es, etc., and co
or purchase of t
emble Governm

nd compliance  

ite at www.rerf

23F-0049J 

d support servic
us and/or histor

s, UCC filings, ti
or needs 
praisals  
econcile data 

and/or third par

ecommend 

ds, prepare affid

and other inform
upport for assets

mpile informati
the agency poin

ment records pos

 

in.com . 

es to 
ry of 

itle 

rties 

davits, 

mation  
s 

on  
t of 
st-



RER Sol

 
 

 

Under SIN 
manageme

• As
• Co
• As
• Do
• Id
• Pl
• As
• As
• De
• As
• Pe
• As
• As
• As
• Re
• As
• As
• Pe

• Pe

• pe
un

• As

For the mos

 
 
 
 
 
 
 
 
 
 
 

utions, Inc. 

Com

520-13, Compli
nt services to th

ssess and impro
onduct A-127 sy
ssist with the im
ocument system
dentify systems 
an and develop
ssist in meeting
ssess and impro
evelop new rep
ssist in improvin
erform cost-ben
ssist with the re
ssist with devisi
ssist with strate
esolve audit rec
ssist in manage
ssist in financia
erform economi

• develop
• collect d
• conduct
• develop

regulati
erform actuaria

• collectio
• conduct

significa
erform quantita
nder-funded 
ssist with qualit

st current detai

mplimenta
Spe

mentary Financ
he Government

ove financial ma
ystem complian

mplementation o
ms 
 requirements 

p systems 
g agency financi
ove financial rep
orting formats a
ng and streamli
nefit or other sp
equirements of t
ing and implem
egic and operati
commendations 
erial cost accoun
l policy formula
c and regulator

p methods for a
data and prepar
t exposure and 
p, modify or app
ions 
l services and/o
on, analysis, ed
t updates of a f
ant new modelin
tive analysis of 

ty assurance eff

ls of RER’s expe

Page 2

Descripti
ary Finan

ecial Item

cial Managemen
.  This includes 

anagement syst
nce reviews 
of corrective act

al management
porting and ana
and pro-forma f
ning reporting a

pecial financial a
the Governmen
enting performa
onal financial p
 
nting 
tion and develo

ry analyses: 
nalyzing costs, 
re Information C
 risk analyses 
ply risk characte

or actuarial data
iting, calibratio
ull actuarial val
ng capabilities 
 covered pensio

forts 

erience and cap

23 of 28

 

 
ion of Se
ncial Man
m Numbe

nt Services, RER
 but is not limit

tems 

tions 

t system require
alysis 
financial reports
and analysis pro
analyses 
nt Performance &
ance measures 
lanning 

opment 

 benefits, and im
Collection Requ

erization models

a analysis servic
n and data entr
uation pension 

on plans to iden

pabilities, please

rvices 
nagement
r 520- 13

R Solutions, Inc
ed to the follow

ements 

s 
ocesses 

& Results Act 
 and related pro

mpacts of regul
ests for approv

s to analyze and

ces: 
ry of Employee 
 plan database, 

ntify plans that a

e visit our webs

GS-2

t Service
3 

. provides a wid
wing: 

ocesses and sys

ations and polic
val by OMB 

d evaluate polic

Benefit Plan inf
 program major

are potentially n

ite at www.rerf

23F-0049J 

es 

de variety of fin

stems 

cies 

ces, programs a

formation 
r upgrades or 

noncompliant o

in.com . 

nancial 

and 

r 



RER Sol

 
 

 
 
SENIOR
Senior Pr
overall st
Participa
commun
accompli
 
MANAG
Provides 
larger ov
designing
and is res
previous 
 
SENIOR
Responsi
include p
Interface
from the 
Policies a
large fina
Governm
 
PROJEC
Responsi
Manager
the work
progress 
ensures t
or real es
 
SENIOR
Responsi
directive
supervisi
the Gove
Governm
or simila
experienc
 

utions, Inc. 

R EXECUTI
rincipal or P
trategy direc

ates in Board
ication betw
ished within

GING DIRE
the highest 

verall client v
g strategies a
sponsible for
experience 

R MANAGE
ible for the o
providing sup
s with the G
Governmen
and Procedu
ancial or rea

ment clients. 

CT MANAG
ible for the d
r develops th
k plan.  Provi

of tasks and
hat all critic

state projects

R PROFESS
ible for the i
s to ensure c
ion, managem
ernment Ove
ment Policies

r experience
ce in overall

LABOR

IVE  
Partner of firm
ction for the 
d decision-m
ween the clien

 prescribed t

ECTOR  
level of exp

volume and s
and work pla
r decisions o
as a Partner/

ER  
overall mana
pervision, m

Government O
nt Oversight 
ures.  Require
l estate entit

GER  
day-to-day d
he overall pro
ides technica
d deliverable
al project iss
s for Govern

SIONAL  
mplementati

compliance w
ment and tec

ersight Mana
s and Proced
e.  Has exper
l budgeting, 

Page 2

RER So
R CATEG

m.  Negotiat
firm includi

making proces
nt and the fir
timeframe an

erience or ex
some marke
ans.  Overse
on any techn
/Principal, pr

agement of th
management a
Oversight M
Manager pe
es previous 
ties.  Has pre

direction and
oject work p
al and functi
es, tracks and
sues are add

nment clients

ion of the Se
with the Agr
chnical assis
ager to ensur
dures.  Has p
rience worki
staff schedu

24 of 28

 

olutions
GORY DES

 
tes and make
ing recruitme
ss.  Ultimate
rm.  Ensures
nd funding p

 
xpertise amo
ting duties.  
es and direc

nical or admi
referably wi

 
he Contracto
and technica

Manager.  Als
r terms of th
experience a
evious real e

 
d control of la
plan and mon
ional guidan
d reports pro
dressed.  Has
s. 

 
enior Manag
reement.  Ar
stance to the 
re complianc
revious gove
ing with vari
uling and on-

, Inc. 
SCRIPTIO

 
es decisions 
ent of senior
ely responsib
s that goals a
parameters.

 
ong manager
 Experience

cts the overal
inistrative m
ith large fina

 
or’s staff.  A
al assistance
so ensures co
he Agreemen
as a Partner/
estate or fina

 
arge or comp
nitors the ex
ce to the pro

oject status to
s previous ex

 
ger or Projec
reas of respo
Contractor’

ce with term
ernment exp
ious types of
-site supervi

GS-2

ONS 

for the firm
r managers a
ble for all wr
and objectiv

rs and is resp
d at develop
ll performan

matters encou
ancial or real

Areas of resp
 to the Contr
ompliance w
nt and with G
/Principal, pr
ancial experi

plex project
ecution of th

oject teams, m
o program m
xperience ma

ct Manager P
onsibility inc
s staff and in
s of the Agr

perience as o
f financial d
ision. 

23F-0049J 

m.  Provides 
and directors
ritten 
es are 

ponsible for 
ping and 
nce of the pro
untered.  Has
l estate entit

onsibility 
ractor’s staff

with instructi
Government
referably wit
ence with 

s.  The Proje
he project ag
monitors the

management 
anaging fina

Plans and 
clude providi
nterfacing w
eement and 

on-site mana
ocuments an

s.  

a 

oject 
s 
ties. 

ff.  
ions 
t 
th 

ect 
gainst 
e 
and 

ancial 

ing 
with 

ager 
nd 



RER Sol

 
 

SENIOR
Responsi
directs, o
system an
technical
 
DIRECT
Responsi
departme
technical
experienc
financial 
 
FINANC
Responsi
supervise
Has prev
commerc
 
JUNIOR
Assists th
responsib
technical
of financ
including
four (4) y
 
DATABA
Responsi
users to d
specializ
solution. 
across m
 
ASSISTA
Responsi
Provides 
managing
Governm
 
ANALY
Has at le
discipline
related di
 

utions, Inc. 

R INFORMA
ible for supe
or coordinate
nalysis, and 
l problems.  

TOR  
ible for man
ent and team
l knowledge
ce at an adva
or real estat

CIAL SPEC
ible for exec
e several ass

vious experie
cial or Gover

R PROFESS
he managem
bility include
l expertise an
cial managem
g organizatio
year Bachelo

ASE PROG
ible for desig
define requir
ed functiona
 Produces d
ultiple proje

ANT PROJ
ible for assis
guidance to

g detailed pr
ment organiza

YST  
ast a bachelo
e, with at lea
isciplines. 

ATION TE
ervision of co
es activities i
computer pr
Responsible

  
aging client 

m managemen
, engagemen
anced level. 
te entity. 

CIALIST  
cuting specif
ociates and w

ence in perfo
rnment orga

SIONAL  
ment of the C

e determinin
nd assistance
ment and rea
on of docum
ors degree fr

GRAMMER
gn, developm
rements and 
al and techni
database extr
ects. 

JECT MAN
sting project 
o team during
rograms with
ations. 

  
or degree in 
ast two (2) y

Page 2

CHNOLOG
omputer pro
in such field
rogramming
e for overall 

relationship
nt meetings 
nt manageme
 Has previou

fic elements 
works to ide

orming busin
anizations. 

Contractor an
ng the value 
e to the staff

al estate.  Req
ments, filing p

rom an accre

R 
ment and imp
ensure that 

ical expertise
racts and pro

NAGER
manager in 

g manager’s
h accountabi

economics, 
years involve

25 of 28

 

GY SPECIA
grammers an

ds as electron
g.  May apply

technical inf

 
ps and admin
and contribu
ent, and mar
us experienc

 
of engageme

entify potent
ness and/or f

 
nd implemen
of financial 

f.  Has previo
quires exper
procedures a
edited institu

 
plementation
business and
e in systems 

oject docume

 
carrying out
 absence.  C
ility for resu

 
finance, bus

ed in the area

ALIST 
nd/or operat
nic data proc
y engineerin
frastructure.

 
nistering serv
utes in the ar
rketing.  Prov
ce as a mana

 
ents under d
tial engagem
financial man

 
nts the Contr

or real estat
ous governm
rience with f
and maintena
ution or equiv

 
n of databas
d other goals
 developmen
entation.  En

 
t plans and o

Capable of pr
ults.  Has exp

 
siness admin
as of finance

GS-2

tions of syste
cessing, info
ng theory and
. 

vices.  Partic
reas of staff 
vides techni

ager, prefera

direct superv
ment issues an

nagement ta

ractor’s polic
te assets and 
ment experie
financial doc
ance guidelin
valent busin

se programs.
s are realized
nt to deliver 

nsures consis

objectives of
roviding team
perience wor

nistration, law
e, economics

23F-0049J 

ems.  Plans, 
ormation syst
d principles 

cipates in fir
developmen

ical expertise
ably in a larg

vision.  May 
nd problems

asks for 

cies.  Areas o
supplying 

ence in the ar
cuments 
nes.  Requir

ness experien

  Works with
d.  Applies 
best client 

stency of qua

f the program
m leadership
rking with 

w or related 
s, real estate

tems, 
to 

rm, 
nt, 
e and 

ge 

s.  

of 

reas 

es 
nce. 

h 

ality 

m.  
p and 

e and 



RER Sol

 
 

 
PARA-P
Responsi
range of 
real estat
experienc
Demonst
 
DATA P
Responsi
oriented 
managem
testing an
with inte
experienc
report pre
 
CLERIC
Responsi
and staff
and an un
Capable 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

utions, Inc. 

PROFESSIO
ible for main
tasks requiri

te assets.  Ha
ce.  Require
trated ability

PROCESSIN
ibilities inclu
environmen

ment informa
nd implemen
racting with
ced in progr
eparation. 

CAL  
ible for prov

f.  Performs v
nderstanding
of learning t

ONAL  
ntaining an u
ing the appli
as experienc
s ability to tr

y to exercise 

NG PERSO
ude executin
t.  Also inclu
ation system
ntation and d

h other contra
amming of s

  
viding clerica
varied cleric
g of the orga
technical and

Page 2

updated, accu
ication of ex
e with gover
rack docume
independent

ONNEL
ng data proce
udes perform

m tasks includ
data integrity
actors and sy
software inte

al support.  M
cal and secret
anization and
d financial te

26 of 28

 

 
urate list of 

xperience and
rnment polic
ents such as 
t judgment.

 
essing relate
ming, manag
ding hands-o
y improveme
ystems-relate
erfaces, data

 
Maintains a 
tarial duties 

d procedures
erminology t

 
assets.  Resp
d judgment i
cy and proce
investor rep

 
ed tasks in an
ging, and coo
on problem r
ent program
ed personne

a control and

 
close relatio
requiring kn

s related to th
to properly c

GS-2

ponsible for 
in evaluating
edures or sim
ports and loa

n operationa
ordinating a 
resolution, d

ms.  Should b
l.  Should al

d reconciliati

onship with t
nowledge of
he work of th
classify and 

23F-0049J 

performing 
g financial o

milar corpora
an notes.  

l/project-
variety of 

data system 
e experience
lso be 
ion, and ad h

the superviso
f office routi
he office.  
file material

a 
or 
ate 

ed 

hoc 

or 
ine 

ls. 



RER Sol

 
 

RER SO
GSA FSS
SIN 520
SIN 520
SIN 520

To allow the
fee structur
loan servici
and/or scop
typical asse
flexibility w
services. In
description 

Option 1
2% annu

Labor 

Senior 
Managi
Directo
Senior 

Project 
Senior 
Profess
Senior 
Informa
Techno
Special
Directo
Financi
Special
Junior 
Profess
Databas
Program
Assista
Manage

Analyst
Para-
Profess
Data Pr

Clerical

 

utions, Inc. 

LUTIONS, 
S AUTHORI
0-5   Loan S
0-3   Due D
0-13 Comp

e Ordering Agen
res.  Option 1 is
ng, and asset d
pe of services as
et management 
here special req

n these cases, R
 of services.  Th

1 
ual escalation

Category  

Executive 
ng 
r 
Manager 

Manager 

sional 

ation 
ology 
list 
r 
ial 
list  

sional 
se 
mmer 
ant Project 
er 

t 

sional 
rocessing  

l 

INC. 
IZED SUPP
Servicing a

Diligence an
lementary

ncy greater flex
s a hourly rate s
disposition.  The
s defined at the
 and disposition
quirements and
RER's hourly fee
his allows the Go

 factor on hou

  6/15/08- 
  6/14/09  
$343.52  

$269.37  

$209.81  

$180.01  

$149.01  

$143.95  

$130.87 

$122.14  

$113.25  

$103.71  

$97.06  

$77.43  

$71.53  

$67.95  

$40.53  

Page 2

PLY SCHED
and Asset M
nd Support
 Financial 

xibility in attend
structure and O
e hourly rate str
e task order leve
n assignments.  
 considerations 
 structure woul
overnment to h

urly rates 

  6/15/09
  6/14/10
$350.39

$274.75

$214.01

$183.61

$151.99

$146.83

$133.48

$124.58

$115.51

$105.79

$99.00

$78.97

$72.96

$69.31

$41.34

27 of 28

 

ULE PRICE
Manageme
t Services 
Manageme

ing to their fina
ption 2 is a thre
ructure allows th
el.  The three p
 The hourly rate
 are not specific
d be used to co

have more optio

-   6/15/10
   6/14/11
 $357.40

 $280.25

 $218.29

 $187.28

 $155.03

 $149.77

 $136.15

 $127.08

 $117.83

 $107.90

 $100.98

 $80.55

$74.42

 $70.70

$42.17

E LIST 
ent 
 
ent Service

ancial services n
ee part fee stru
he greatest flex
art fee structur
e structure also
cally covered in
ompute fees for 
ons and may pro

0-   6/15/1
1   6/14/1
0 $364.5

5 $285.8

9 $222.6

8 $191.0

3 $158.1

7 $152.7

5 $138.8

8 $129.6

3 $120.1

0 $110.0

8 $103.0

5  $82.17

2  $75.90

0  $72.1

7 $43.0

GS-2

es 

needs, RER Solu
cture related to

xibility to match
re is most closel
o provides the O
n the standard d
 tasks not speci
ovide a better v

11-   6/15/
12   6/14/
55 $371.

85 $291.

65 $227.

03 $194.

13 $161.

76 $155.

88 $141.

62 $132.

18 $122.

06 $112.

00 $105.

7  $83.8

0  $77.4

1  $73.5

1  $43.8

23F-0049J 

utions, Inc. offe
o asset manage
h any pricing str
ly related to mo

Ordering Agency
description of as
ifically defined i
value. 

/12- 
/13 
84 

57  

11  

85  

30  

82  

65  

21  

59  

26  

06  

81  

42  

55  

87  

ers two 
ment, 
ructure 
ore 
y 
sset 
in the 



RER Sol

 
 

Option 2

In consider
through a t
terms are u

Initial Tar
liquidation o

Current Ta
appraisals, 

Liquidated
authority. 

The Orderin
legal expen
manageme
corporate o

Within 90 d
assets, as d
outlining th
establish th
for review a
unforeseen 
not to exce

Manageme
A monthly M
day of the p

The Disposi

Dispositio
Shall be cal

i. 2.
ii. 4.

le
iii. 6.
iv. 11
v. 16

The Incenti
 
Incentive 
 

a. An

b. In

utions, Inc. 

2 

ation for provid
hree (3) part fe

used to compute

geted Cash Va
of the assets. 

argeted Cash V
 of owned real e

d - represents th

ng Agency will p
nses and taxes. 
nt and dispositi

overhead. 

days of the assig
determined to b
e asset status, 

he ITCV and will
and approval.  R
 circumstances,
ed percentages

ent Fee:  
Management Fe
prior month. 

ition Fee provid

n Fee:  
lculated and pay

.6% of the Cum

.6% of the Cum
ss than or equa
.4% of the Cum
1.2% of the Cum
6.2% of the Cum

ve Fee provides

Fee  

n Incentive Fee 
i. 4.5% o
ii. 5.0% o

and  
iii. 9.0% o

ncentive Fees sh
i. 50% sh

Account
instituti

ii. The Def
1. 

2. 

3. 

4. 

5. 

ing the services
ee structure com
e the fees: 

alue (ITCV) - t

Value (CTCV) -
estate that has 

he full reduction

pay all direct as
RER will be res
on services, suc

gnment, RER wi
be appropriate b
 collection strate
 provide suppo

RER will reserve
, subject to the 
 and may vary 

ee equal to 0.10

es an incentive 

yable monthly i

mulative Net Col
mulative Net Col
al to 60% of ITC

mulative Net Col
mulative Net Co
mulative Net Co

s an incentive fo

 equal to the su
f the Net Collec
f the Net Collec

f the Net Collec
hall be payable 
hall be paid sem
t shall be an int
ion. 
ferred Incentive

20% of the th
RER when po
has been liqu
25% of the th
been liquidat
33-1/3% of t
has been liqu
50% of the th
been liquidat
The remainde

Page 2

s outlined in the
mprised of a Ma

the gross amoun

- ITCV less gros
been in the por

n of the Book Va

set expenses in
ponsible for all 
ch as internal a

ill develop an IT
by RER and the 
egy, and expen
rting calculation
e the right to am
 Ordering Agenc
depending upon

04% of the Curr

 for RER to max

n arrears.  

lections up to 3
lections in exce
CV;  
lections in exce
ollections in exc
ollections in exc

or RER to achiev

um of:  
ctions in excess 
ctions in excess 

ctions in excess 
as follows: 

mi-annually and 
terest bearing a

e Fee shall be p
hen current bala
ortfolio assets am
uidated;  
hen current bala
ed;  
the then current
uidated;  
hen current bala
ed;  
er when 98% of

28 of 28

 

e standard desc
nagement Fee, 

nt of cash expe

ss collections an
rtfolio for more t

alue by means 

ncluding Net Op
its own interna
ccounting syste

TCV for each as
Ordering Agenc
se and budget 

ns.  The busines
mend the ITCV w
cy's reasonable 
n asset quality a

rent Targeted C

ximize collection

7% of ITCV; 
ss of 37% but 

ss of 60% but l
cess of 78% but
cess of 93% of I

ve maximum co

 of 33% of ITCV
 of 54% of the I

 of 70% of ITCV

50% shall be cr
account maintain

ayable as follow
ance, if any, in 
mounting to 90

ance when 92%

t balance when 

ance when 96%

f the Book Valu

cription of asset
 Disposition Fee

cted to be reali

nd less the fair 
than thirty mon

of collections an

erating Losses, 
l organizational
ems, salary exp

set, group of as
cy.  Each busine
projections.  In
ss plans will be 
within 12 month
 approval.  All o
and type.   

Cash Value (CTC

ns for the Order

less than or equ
t less than or eq
ITCV.  

ollections in an 

V through the fi
ITCV through th

V through the fi

redited to the D
ned by the Orde

ws: 
 the Deferred In
% of the Book V

% of the Book V

 94% of the Boo

% of the Book V

e of the initial p

GS-2

t services, RER s
e and Incentive 

zed by the Orde

market value, b
nths. 

nd/or write dow

 appraisals, env
 expenses of pe
ense of RER pe

ssets, or for the
ess plan will be 
 addition, the b
 submitted to th
hs of assignmen
of the percentag

CV) of the asset 

ring Agency.  

ual to 78% of IT
qual to 93% of 

expedited man

rst 12 months o
he first 24 mont

rst 36 months o

Deferred Incenti
ering Agency at

ncentive Fee Ac
Value of the ini

alue of the initi

ok Value of the 

alue of the initi

portfolio assets 

23F-0049J 

shall be compen
 Fee.  The follow

ering Agency th

based upon curr

wn under delega

vironmental stu
erforming its as
rsonnel, and 

e entire portfolio
 developed by R
business plan wi
he Ordering Age
nt, in the event
ge fees quoted 

 pool as of the 

TCV;  
ITCV; and,  

ner. 

of the agreemen
ths of the agree

of the agreemen

ive Fee Account
t an insured fina

count shall be p
tial portfolio ass

al portfolio asse

 initial portfolio 

al portfolio asse

 has been liquid

nsated 
wing 

hrough 

rent 

ated 

dies, 
sset 

o of 
RER 
ill 
ency 
t of 
are 

last 

nt;  
ement; 

nt.  

t. Said 
ancial 

paid to 
sets 

ets has 

 assets 

ets has 

dated. 


